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                                      Bharuch Dahej Railway Company Limited 

 

 

                                             INVITE   

                                                  OPEN TENDER 

FOR 

 

NAME OF WORK - “Outsourcing work of Running Room (16 beds) at Dahej for 

maintaining, operating, cleaning of linens, cooking food for crews and serving call to 

crew and housekeeping of Dahej & Bharuch Guest house and office, for 36 months.” 

 

 

 

REQUEST FOR PROPOSAL DOCUMENT 

 

 

OPEN TENDER NO: BDRCL/RR-DAHEJ/02/2024-25 

 

 

 

KEY INFORMATION 

 

 

 

 

Issue of Notice for Tender Date: 31.10.2024 

Sale of Tender Closes on Date:  01.12.2024 by 12.00 hrs. 

Tender Submission 
Date: 01.12.2024 by 14.00 hrs. 

Opening of Tender 
Date:  01.12.2024 by 15.30 hrs. 

 

 

Managing Director 

Bharuch Dahej Railway Company Limited (BDRCL) 

#39-42, 3rd Floor, H Block, Indra Palace, 

Connaught Circus, Middle Circle,New Delhi – 110 00 
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DISCLAIMER 

 

1. Though adequate care has been taken in the preparation of this Open Tender, the Tenderer 

should satisfy itself that the Document is complete in all respects. Intimation of discrepancy, if 

any, should be given to the specified office immediately. If no intimation is received by 

this office within 5 days of submission of Tender, it shall be deemed that the Open Tender 

is complete in all respects and the Tenderer is satisfied that the Open Tenders complete in 

all respects. 

 

2.  Bharuch Dahej Railway Company Limited, herewith mentioned as BDRCL does not make 

any representation or warranty as to the accuracy, reliability or completeness of the 

information in this Open Tender. Therefore, each Tenderer should conduct their own 

investigations and analysis and check the accuracy, reliability and completeness of the 

information in this Open Tender and obtain independent advice from appropriate sources. The 

tenderer shall bear all its costs associated with the preparation and submission of its tender 

including expenses associated with any clarifications which may be required from BDRCL 

or any other costs incurred in connection with or relating to its Tender. All such costs and 

expenses will remain with the Tenderer and BDRCL shall not be liable in any manner. 

 

 

3. BDRCL will have NO liability to any Tenderer or any other person under the law of 

contract, tort, the principles of restitution or unjust enrichment or otherwise for Any loss, 

expense or damage which may arise from or be incurred or suffered in connection with 

anything contained in this Open Tender , any matter deemed to form part of this Open 

Tender , the award of the License, the information and any other information supplied by 

or on behalf of BDRCL or otherwise arising in any way from the selection process of the 

License. 

 

4. The issue of this Document does not imply that BDRCL is bound to select the Tenderer or to 

appoint the Selected Tenderer. BDRCL reserves the right to reject any or all of the Tenders 

submitted in response to this Open Tender at any stage without assigning any reasons 

whatsoever. BDRCL also reserves the right to withhold or withdraw the process at any stage 

with intimation to all Tenderers who have submitted the Tender. 

 

 

5. BDRCL reserves the right to change/ modify/amend any or all of the provisions of this Tender 

at any stage. Such changes shall be notified to all Tenderers by BDRCL. 
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BHARUCH DAHEJ RAILWAY COMPANY LIMITED (BDRCL) 

 

 

TENDER NOTICE 

 

 Tender No. BDRCL/RR/DAHEJ/02/2024-25                                       Date: 31.10.2024 

 

 

 

AGM (O&M) BDRCL Vadodara, acting for and on behalf of Bharuch Dahej Railway 

Company limited (BDRCL) having registered office at New Delhi and Office at 

Vadodara, invites Open Tenders against Tender No. BDRCL /RR/ Dahej /02/2024-25. 

 

 Name of Work “Outsourcing work of Running Room (16 beds) at 

Dahej for maintaining, operating, cleaning of 

linens, cooking food for crews and serving call to 

crew and housekeeping of Dahej & Bharuch Guest 

house and office, for 36 months.” 
2 Estimated Cost of Work ₹ 1,13,08,536/- inclusive GST 
3 Earnest Money Deposit ₹. 2,07,000/- 
4 Cost of Tender Document ₹.5,000/- 
5 Tenure of Contract 36 (Thirty-Six) months 

6 Validity of offer from the 

date 
of opening 

90 days 

7 Type of Tender Open Tender 

8 Time and Date of closure 

for Tender 
14. 00 Hrs. On 01.12.2024 

9 Time and Date of opening 

of Tender 

15.30 Hrs. On 01.12.2024 

 

IMPORTANT NOTE: Tenderer may please take note of following: - 
1. The Tender can be viewed on BDRCL portal web site www.bdrail.in 
2. The Tenderer will drop their offer in a sealed cover in the tender box kept in 

BDRCL’s  office Vadodara on or before scheduled time and date. 

3. The Fixed Deposit Receipt (FDR) will not be accepted as Earnest Money 

Deposit (EMD) for the Tender. 

4. The Tender Documents can be obtained from the BDRCL Office Vadodara by paying 
₹ 5000/-(Five thousand) in cash on all working days between 10.30 to 13.30 and 

http://www.bdrail.in/
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14.30 to 17.30 hrs. from 01.11.2024 to 01.12.2024 till 12.00 hrs. by obtaining 
receipt from the office and shall be attached along with tender and is mandatory. 

5. The payment of EMD shall be made by DD in the name of BHARUCH 
DAHEJ RAILWAY COMPANY LIMITED, Bank of India A/c No. 
250120110000160 payable at Vadodara and shall be attached along with Tender 
as a mandatory document. 

6. The Tenderer must give their complete postal address of correspondence, Contact No. 
etc. correctly with PIN Code.  

7. All the relevant papers/letters/documentary proofs/statements etc. Must be attached 
duly signed on each page of submitted tender. 

8. The bidder/tenderer shall quote his/their rate percentage above/ below /at par under relevant column 
against specified schedules in the rate sheet only. 

 

 

 

Signature of Tenderer Date 

 

                                                                                                        Addi. Gen. Manager {O&M)  

                                                                                                  for and on behalf of MD BDRCL 
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1. SUBMISSION OF TENDERS: 

 

The tenders duly filled shall be submitted in the in the tender box kept in the Office of 

BDRCL, Vadodara at date and Time mentioned below: 

Last Date & Time for submission of tender 01.12.2024 by 14.00 hrs. at the Office of 

BDRCL, Vadodara, 390020. 

 

1.1 Tenderers are required to submit the following documents along with the tender: 

 

i) EMD 

ii) Certificate in support of credentials 

iii) Turn over certificate 

iv) DD for cost of tender 

v) Any other documents specified by the BDRCL for the tender work. 

 

The tender is not accompanied by any of the documents mentioned above (under MUST 

MEET CONDITION), the tender shall be summarily rejected. No post tender 

correspondence will be pertained however, if any clarification is required by the BDRCL 

the same may be sought from the tenderer. 

 

(i) The onus of establishing the credentials of the tenderer(s) from the Office records or 

otherwise does not lie with the BDRCL. BDRCL shall evaluate offer only from the 

certificates / Documents (as refer red above) submitted along with the tender offer. 

 

(ii) Any certificates /documents offered after the tender opening shall not be given any credit 

and shall not be considered. 

 

1.2 Delayed/Post Tender Submission of Documents /information of Mandatory Nature linked 

to Eligibility Criteria called for a Tender stage will be rejected. 

 

1.3 The offer of Tenderer(s) who do not enclose Experience Certificate and Turnover Certificate 

with requisite details and supporting documents, along with their Tender to establish their 

credentials shall be summarily rejected, even though they are working contractors on 

approved list. 

 

(i)    The offer shall be evaluated only from the certificates/documents (as referred above) 

submitted along with the tender offer. 

ii) Any Certificate/Documents offered after the tender opening shall not be given any credit and 

shall not be considered. 

 

iii) Tenderer(s) shall note that conditional/alternate offer will not be considered and will 

summarily be rejected, even though such condition makes the mass the lowest tenderer. 
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iv) BDRCL reserves the right to verify the authenticity of the documents/information furnished. 

 

2. ELIGIBILITY OF BIDDERS 

2.1 All Tenders shall be screened for the eligibility norms detailed below. Tenderer not 

meeting with these norms shall be summarily rejected. 

The Tenderer should be either an Individual or a Company incorporated under the 

Companies Act, 1956 or a Partnership Firm registered under the Partnership Act, 1932 

or a Limited Liability Partnership registered under the LLP Act, 2008  

 

The tenderer(s) must have successfully completed or substantially any one of the following 

categories of works during last 7 years, ending last day of the month previous to the one in 

which the tender is invited. 

 

Three similar works each costing not less than the amount equal to 30% of 

advertised value of the tender, 

or 

Two similar works each costing not less than the amount equal to 40% of         advertised 

value of the tender, 

or 

One similar work costing not less than the amount equal to 60% of advertised 

value of the tender. 

Note: 

a. In case of composite works involving combination of different works, value of separately 

completed similar works can also be considered for evaluating the eligibility. 

b. The total value of similar nature of work completed during the qualifying period and not the 

payments received within qualifying period alone, should be considered. 

c. In case the tenderer is not a prime Tenderer but a sub-Tenderer, the tenderer’s experience as 

sub-Tenderer will be taken into account if the contract in support of qualification is a 

subcontract in compliance with the provision of such sub-contract in the original contract 

awarded to prime Tenderer. 

2.2 The tenderer should enclose certified copies of Balance Sheet and Profit and Loss Account  

and ITR Copy for each of the years 

Tenders which satisfy the above criteria will be called “eligible Tender”. Only eligible 

Tenders shall be considered for evaluation. 

 

3 INSTRUCTIONS TO TENDERERS 

Tender is invited from Tenderers for “Outsourcing work of running ROOM (16 beds) at 

Dahej for maintaining, operating, cleaning of linens, cooking food for crews and serving 

call        to crew and housekeeping of Dahej & Bharuch Guest house and office, for 36 months.” 

The tender should be furnished in the format at Para 4 Section – I with the documents 

specified in this Document. 
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3.1 GENERAL INSTRUCTIONS 

 

3.1.1 The Tenderer shall pay to BDRCL a non-refundable sum of ₹ 5000/- (Rupees Five 

thousand only) as the Cost of this Document to be payable by Demand Draft. Demand 

Draft is payable in favor of BHARUCH DAHEJ RAILWAYCOMPANY LIMITED 

payable at Vadodara should be submitted along with the offer at the time of 
submission in separate envelope marked “Cost of Tender Document”. 

3.1.2 The Tenderer shall deposit an Earnest Money/Bid Security of ₹.2,07,000/- (Rupees Two 

lacs Seven Thousand only) BDRCL shall not be liable to pay any interest on the Earnest 

Money. The Earnest Money/ Bid Security shall be deposited in the form of Demand 

Draft or Account Payee Cheque issued by a Scheduled Commercial Bank in favor of 

Bharuch Dahej Railway Company Limited payable at Vadodara. 

3.1.3 The validity period of the demand draft shall not be less than 90 days from the Tender Due 

Date, and may be extended as mutually agreed between the BDRCL and the Tenderer from 

time to time. The Tenders shall be summarily rejected if it is not accompanied by the valid 

Earnest Money. 

3.1.4 The Earnest Money of unsuccessful Tenderers shall be returned, without any interest, as 

promptly as possible on the acceptance of the Tender of the successful Tenderer or when 

the Tender is cancelled, except in the case of the Selected Tendered whose Earnest 

Money shall be retained till it has provided a Security Deposit under the Contract 

Agreement for the entire duration of the contract. 

3.1.5 Any condition or qualification or any other stipulation contained in the Open Tenders 

shall render the Tender liable to rejection as a non- responsive Tender. 

3.1.6 Any information contained in the Tender shall not in any way be construed as binding 

on BDRCL, but shall be binding against the Tenderer, if the Tender is subsequently 

awarded to it on the basis of such information. 

3.1.7 BDRCL reserves the right not to proceed with the Tendering Process at any time without 

notice or liability and to reject any /all Tenders without assigning any reasons. 

 

3.1.8 BDRCL reserves the right to forfeit the Earnest Money if: 

 

(a) At any time, material misrepresentations made by the Tenderer. 

 

(b) The Tenderer does not provide, within the time specified by the BDRCL, the supplemental 

information sought by BDRCL for evaluation of the Tender, or any ambiguity, non-clarity 

and/or apparent mistake of the Tenderer, as determined by BDRCL. Such 

misrepresentation/improper response shall lead to the disqualification of the Tenderer. Any 

queries or request for additional information concerning this Tender shall be submitted in 

writing to the Engineer in charge, BDRCL, Vadodara or by email to ‘agm@bdrail.in’ the 

envelopes/communication shall clearly bear the following. 

mailto:bdrclbrc124@bdrail.in
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Identification/title: “Clarification for Tender No :BDRCL/RR/DHF /02/2024 -25 

against Name of Work - “Outsourcing work of Running Room (16 beds) at Dahej for 

maintaining, operating, cleaning of linens, cooking food for crews and serving call to 

crew and housekeeping of Dahej & Bharuch Guest house and office, for 36 months.” 

 

Care in Submission of Tenders: 

 

(i) Before submitting a tender, the tenderer will be deemed to have satisfied himself by 

actual inspection of the site and locality of the works, that all conditions liable to be 

encountered during the execution of the works are taken into account and that the rates 

he enters in the tender forms are adequate and all-inclusive to accord with the provisions 

in Clause-37 of the Standard General Conditions of Contract for the completion of works 

to the entire satisfaction of the Engineer. Tenderers will examine the various provisions 

of The Central Goods and Services Tax Act, 2017(CGST)/ Integrated Goods and 

Services Tax Act, 2017(IGST)/Union Territory Goods and Services Tax Act, 

2017(UTGST)/respective state’s State Goods and Services Tax Act (SGST) also, as 

notified by Central/State Govt.& as amended from time to time and applicable taxes 

before bidding. Tenderers will ensure that full benefit of Input Tax Credit (ITC) likely 

to be availed by them is duly considered while quoting rates. 

(ii) The successful tenderer who is liable to be registered under CGST/IGST/UT GST/SGST Act 

shall submit GSTIN along with other details required under CGST/IGST/UTGST/SGST Act 

to railway immediately after the award of contract, without which no payment shall be 

released to the Contractor. The Contractor shall be responsible for deposition of applicable 

GST to the concerned authority. 

(iii) In case the successful tenderer is not liable to be registered under CGST/IGS T/UTGST/ 

SGST Act, the BDRCL shall deduct the applicable GST from his/their bills under reverse 

charge mechanism (RCM) and deposit the same to the concerned authority. 

(a) When work is tendered for by a firm or company, the tender shall be signed by the 

individual legally authorized to enter into commitments on their behalf. 

(b) The BDRCL will not be bound by any power of attorney granted by the tenderer or by 

changes in the composition of the firm made subsequent to the execution of the contract. 

It may, however, recognize such power of attorney and changes after obtaining proper 

legal advice, the cost of which will be chargeable to the Contractor. 

3.1.9 BDRCL reserves the right to forfeit the Earnest Money if: 

(a) At any time, a material misrepresentation is made by the Tenderer or 
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(b) The Tenderer does not provide, within the time specified by the BDRCL, the supplemental 

information sought by BDRCL for evaluation of the Tender, or 

(c) Any ambiguity, non-clarity and/or apparent mistake of the Tenderer, as determined by 

BDRCL. 

 

Such misrepresentation/improper response shall lead to the disqualification of the Tenderer. 

 

 

3.1.10 BRIEF DESCRIPTION OF THE TENDERING PROCESS 

 

Tenderers would be required to furnish/submit all the information specified in this 

Document including information sought in respect of qualifications of the tenderer as 

well as the price offer. The Tenderers shall be responsible for all of the costs associated 

with the preparation of their Tenders and their participation in the Tendering Process. 

BDRCL shall not be responsible or in any way liable for such costs, regardless of the 

conduct or outcome of the Tendering Process. BDRCL reserves the right to accept or 

reject any Tender, to cancel or modify the process or any part thereof or to vary any of 

the terms and conditions, and/or to the Tendering Process and reject all Tenders, at any 

time during the Tendering Process, without thereby incurring any liability to the affected 

Tendered(s) or any obligation to inform the affected tenderer(s) of the grounds for 

BDRCL ’section. 

 

Tenders with alteration over writing etc. shall be summarily rejected. 

 

3.2 SEALING AND MARKING OF TENDERS 

 

3.2.1 The envelope containing the tender super scribed with the Tender Number 

and Due Date of submission, shall be addressed to Addl. General Manager (O&M), Bharuch 

Dahej Railway Company Limited (BDRCL), 301/302 Rubellite Building, 32, Ajit Nager, 

Near Urmi Char Rasta, Akota,Vadodara-390020, Gujarat 

 

3.2.2 The tender shall contain following documents: 

 

(i) Fix Deposit Receipt or Demand Draft for ₹. 2,07,000/- (Rupees Two lacs Seven 

Thousand only) as Earnest Money in favour of Bharuch Dahej Railway Company 

Limited payable at Vadodara. 

 

(ii) Power of Attorney for signing the Tender as per the format at Chapter 4-C 

 

(iii) Copy of Memorandum and Articles of Association, if the Tenderer is a body corporate, 

and if a partnership then a copy of its Partnership Deed and if a LLP then a copy 

of LLP Agreement. 

 

(iv) Copies of Tenderer’s balance sheet and profit and loss account for the preceding 
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3 years duly audited by Chartered Accountant, 

 

(v) Copy of PAN, Latest copy of Income Tax Returns, /Works Contract Tax 

Registration/GST registration Certificate, 

 

(vi) The Techno-Commercial offer including duly signed Open Tender under the 

Tenderer seal on all page sand the price offers specified Para– 4. 

 

Envelopes not super scribed with Tender Number and Due date of submission are liable 

for rejection. 

 

3.2.3 The Tenders can be by hand delivery (dropped in the Tender Box), to Engineer in charge, 

Bharuch Dahej Railway Company Limited (BDRCL), 301/302, Rubellite Building,32, Ajit  

Nagar Society, near Urmi Char Rasta, Vadodara–390020 

 

3.2.4 If the envelopes are not sealed and marked as instructed above, BDRCL assumes 

no responsibility for the misplacement or premature opening of the contents of the 
Tender and consequent losses, if any, suffered by the Tenderer. 

 

3.2.5 Tenders submitted by fax, telex, telegram or e-mail shall be rejected. 

 

3.3 TENDER DUE DATE 

 

3.3.1 Tenders should be submitted on or before 01.12.2024 by 14:00 hours IST on the Tender 

Due Date, at the address provided in Clause 5.4.1 in the manner and form as detailed in 

this Document. 

 

3.3.2 Tenders received by BDRCL after the specified time on the Tender Due Date shall not be 

eligible for consideration and shall be summarily rejected. If the Tender sent by registered 

post or courier arrives at the afore- mentioned address after the submission time on the 

schedule date, it will be treated as LATE Tender. 

 

Last Date & Time for submission of tender 01 .12.2024 by 14:00 hours at the Office of 

BDRCL, 301/302, Rubellite Building,32, Ajit Nagar Society, near Urmi Char Rasta, 

Vadodara–390020 

 

3.4 PROPOSAL VALIDITY 

 

The Tender including the Earnest Money shall remain valid for consideration of BDRCL 

for a period of 90 days from the last date of submission of Tender. In case of any 

need, BDRCL may request the Tenderers to extend the period of validity of their 

Tenders on the same terms and conditions. 
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3.4.1 TENDER OPENING 

Tenderers interested may like to be present at the BDRCL Office at the closing time of 

Tender submission and witness the Tender Opening immediately thereafter. 

Representatives of Tenderers shall carry an authority letter from their firm. 

Date &Time of Tender Opening : 01.12.2024 by15.30 hours 

Place of Tender Opening : Office of BDRCL, Vadodara 

 

3.5 STATUTORY COMPLIANCES AS PER APPLICABLE LAWS 

 

3.5.1 Upon acceptance of Tender by BDRCL, the Tenderer shall become the Tenderer of 

BDRCL for the work mentioned in this Tender. 

The Tenderer shall obtain all legal licenses and approvals before the 

commencement of Contract. The Tenderer shall be solely responsible for any delay 

in commencing the work on account of delay in obtaining necessary legal approvals / 

licenses and the same shall not constitute a ground for extension of time for any 

purpose. 

3.5.2 The Tenderer shall comply with the provisions of all labour legislations with regard to 

all his employees involved in the performance of this Contract, including the 

requirements of: 

i. Payment of Wages Act, 1936 

ii. Workmen’s Compensation Act, 1923 

iii. Employees State Insurance Act 1948 

iv. Prevention of Child Labour Act, 1986 

v. Contractor Labour (Regulation and Abolition) Act, 1970 

vi. Minimum wages Act, 1948 

vii. Provision of Employees Provident Fund and Miscellaneous Provisions Act,1952 

viii. Employees’ Pension Scheme, 1995 

ix. Factories Act, 1948. 

x. Enforcement of Employment of Manual Scavengers and construction of Dry Latrines 

(Prohibitions) Act, 1993. 

xi. Apprentices Act, 1961 

xii. Equal Remuneration Act, 1976 

xiii. Safai Karamcharis Act, 1993 

xiv. Industrial Disputes Act, 1947 

xv. Maternity Benefit Act, 1961 

xvi. Trade Unions Act, 1926 

xvii. Payment of Gratuity Act, 1972 

xviii. Payment of Bonus Act, 1965 

xix. Industrial Employment (Standing orders) Act, 1946 

xx. Sexual Harassment of Women at Workplace (Prevention, prohibition and Redressed) Act, 

2013. 

xxi. All other applicable laws as may prevail and amended from time to time. 
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3.5.3 All liabilities like Salaries, wages and other statutory obligations in respect of the persons 

engaged by the Tenderer shall be the responsibility of the Tenderer. The Tenderer shall 

take necessary steps to cover its employees under the said enactments. 

 

3.5.4  If the Tenderer causes any liability to BDRCL due to any default on account of any 

statutory provisions or law, such as those mentioned in Para 3.7.3, BDRCL shall recover 

the same amount from the Tenderer from the bills payable to the Tenderer or from the 

Security Deposit of the Tenderer. In addition, a penalty of 20% of the above amount 

would also be levied and recovered from their Security Deposit. In the event of cessation 

of the contract due to any reason whatsoever, the Security Deposit shall be refunded only 

after due satisfaction as regards the above payments. 

 

 

4 SECTION – 1  

                                                       INTRODUCTION 

 

Bharuch Dahej Railway Company Limited (BDRCL) desires to appoint a Contracting 

Agency through invitation of Open Tenders for “Outsourcing work of running ROOM 

(16 beds) at Dahej for maintaining-operating, cleaning of linens, cooking food for crews and 

serving call to crew and housekeeping of Dahej & Bharuch Guest house and office for 36 

months.” 
4.1 The contents of this RFP Document include the following: 

 

4.1.1 Information and Instructions to Applicants, Evaluation criteria or financial proposal 

4.1.2 Covering letter / Proposal Submission Form 

 

4.1.3 Financial Proposal Submission Form 

 

4.1.4 Earnest Money Deposit Form. 

 

5 SECTION-2  

                                         INSTRUCTIONS TO APPLICANTS 

 

5.1 General 

 

BDRCL invites open tender: “Outsourcing work of running ROOM (16 beds) at Dahej 

for maintaining-operating, cleaning of linens, cooking food for crews and serving call to 

crew and housekeeping of Dahej & Bharuch Guest house and office for 36 months.” 

The selection of the tenderer will be based on the lowest financial offers and competency 

from the qualified / eligible Tenderers. 
Invitation for Tenders: The Applicants should submit their Tenders in separate covers 
as specified. 

5.1.1 The Tenderers/applicants shall submit all the documents as Mentioned above along with 
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the tender Document which is MUST MEET CONDITIONS. The Tenderers should 

satisfy the minimum eligibility criteria as brought out in this document. If these criteria 

are not satisfied, the tender will be cancelled and the offer will be summarily rejected. 

5.1.2 In preparing of the tender Proposals, applicants are expected to examine in detail the 

documents comprising this RFP Document. Material deficiencies in providing the 

information requested may result in rejection of the offer. 

5.1.3 Applicants are requested to submit the proposal and all their Correspondence in English. 

5.1.4 BDRCL reserves its right not to select any or all of the applicant(s) without assigning any 

reason. 

5.1.5 The RFP document can be downloaded from the Company’s website i.e. www.bdrail.in 

with effect from 01.11.2024. The cost of the tender document is ₹ 5 000/- (to be payable 

by Demand Draft/Account Payee Cheque in favour of Bharuch Dahej Railway Company 

Limited payable at Vadodara and be submitted along with the offer at the time of 

submission in a separate envelope marked “Cost of Tender Document”, failing which the 

offer will be summarily rejected. Under no circumstances the cost of Tender Document 

will be refunded to the applicants. Applicants/Tenderers submitting tender document/s 

should ensure the submission of the following undertaking in “We have not tampered 

or made any changes in the tender documents on which the tender is being submitted 

and if any tampering or changes are detected at any stage, we understand the tender will 

be rejected summarily and forfeiture of Earnest Money Deposit/ the contract will be liable 

to be forfeited / terminated along with forfeiture of security deposit, even if LOA is 

issued.” 

5.2 EARNEST MONEY DEPOSIT 

The tenderer shall be required to deposit Earnest Money with tender for the due 

performance with the stipulation to keep the offer open till such date as specified in the 

tender, under the conditions of tender. 

(i) Earnest Money Deposit in the form of a Demand Draft or Fix Deposit Receipt from a 

scheduled Indian Bank in favor of BHARUCH DAHEJ RAILWAY COMPANY 

LIMITED payable at VADODARA, for the sum of ₹. 2,07,000/- (Rupees Two Lacs 

Seven Thousand only) will be required to be submitted by each tenderer. The Demand 

Draft /Fix Deposit Receipt in Original shall be placed in an envelope and attached with 

the envelope containing the financial proposals. Offer received without the appropriate 

Earnest Money Deposit shall be summarily rejected. The same shall be returned to 

unsuccessful applicants /tenderers on finalization and award of the said tender. In case of 

successful Tenderer, Earnest Money Deposit will be adjusted towards the Security Deposit. 

The earnest moneys of other tenderers shall save as herein before provided, be returned to 

them, but BDRCL shall not be responsible for any loss or depreciation that may happen there 

http://www.bdrail.in/
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in while in their possession nor be liable to pay interest thereon. 

 

It shall be understood that the tender documents have been sold/issued to the Tenderer 

and the Tenderer is permitted to tender in consideration of stipulation on his part, that 

after submitting his tender he will not resile from his offer or modify the terms and 

conditions thereof in a manner not acceptable to the Engineer. Should the tenderer fail 

to observe or comply with the said stipulations, the aforesaid EMD amount shall be 

liable to be forfeited by BDRCL. 

 

a. It shall be understood that the tender documents have been issued to the tenderer and the 

tenderer is permitted to tender in consideration of stipulation on his part, that after 

submitting is tender he will not resile from his offer or modify the terms and conditions 

thereof in a manner not acceptable to the Engineer. Should the tenderer fail to observe 

or comply with the said stipulation, the aforesaid amount shall be liable to be forfeited 

to the BDRCL. 

b. If his tender is accepted, this Bid Security mentioned in sub para(a) 

above will be retained as part security for the due and faithfulness of the contract in terms 

of Clause 16 of the Standard General Conditions of Contract. The Bid Security of other 

Tenderers shall, save as herein before provided, be returned to them, but the BDRCL 

shall not be responsible for any loss or depreciation that may happen thereto while in 

their possession, nor be liable to pay interest thereon. 

 

c. The Earnest Money deposited by the successful tenderer with his tender will be retained 

by the BDRCL as part of security deposit for the due and faithful fulfillment of the contract 

by the contractor. The balance to make up the Security Deposit, the rates for which are 

given, may be deposited by the Contractor or may be recovered by percentage deduction 

i.e.,10% from the Contractor’s “on account” bills. Provided also that in case of 

defaulting contractor, the BDRCL may retain any amount due for payment to the 

Contractor on the pending “on account bills “so that the amounts so retained may not 

exceed 5%of the total value of the contract. Interest shall not be payable on the Earnest 

Money deposit and any Security Deposit. 

 

5.3 CORRUPT PRACTICES: - 

The Company requires that Tenderers/Applicants observe the highest standards of ethics 

during the execution of the Contract. 

 

5.3.1 PROPOSALVALIDITY 

 

The proposal shall remain valid for acceptance by BDRCL for a period of 90 days from the 

last date of submission of proposal. In case of need, BDRCL may request the applicants to 

extend the period of validity of their proposals on the same terms and 
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conditions and applicants shall have the right to refuse such further extension. 

 

 

5.4 ENQUIRIES & CLARIFICATIONS 

Enquiries, if any, can be addressed to: 

AGM(O&M), 

Bharuch Dahej Railway Company Limited (BDRCL), 

301/302, Rubellite Building,32, Ajit Nagar Society, 

Near Urmi Char Rasta, Akota, 

Vadodara–390020 Gujarat. 

Email: agm@bdrail.in 

 

5.4.1 SUBMISSION OF PROPOSAL 

 

The Applicants shall submit its Proposal in the following covers: 

 

Cover–1: Cost of Tender Document. (Through Demand Draft) for ₹ 5000/- Drawn in 

favor of BDRCL) 

 

Cover-2. Earnest Money Deposit. (Through Demand Draft/Fix Deposit Receipt) ₹ 

2,07,000/- (Rupees Two Lacs Seven Thousand only). 

 

 

Cover-3 Financial Proposal. 

And 

 

All the above three sealed cover should be put in to one Outer Cover and detail of tender 

number should be mentioned in the outer cover name of the tenderer as narrated below. 

 

5.4.2 Outer Cover 

 

All parts of the Proposal (sealed Cover-1, sealed Cover-2, and sealed Cover- 3) organized as 

above, shall be placed in a sealed outer envelope and it should be superscripted as under; 

 

The Applicant can submit the Proposal by Registered Post/courier or submit the same 

in person, so as to reach the designated address by the time and date stipulated. No delay 

in the submission of the Proposal for any reason will be entertained. Proposal received 

by BDRCL at the designated address after the deadline for submission of the Proposals 

stipulated, shall be returned to Tenderers in unopened condition. 

 

mailto:%20agm@bdrail.in
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Cover1. Cost of Tender Document 

“Outsourcing work of Running Room (16 beds) at Dahej for maintaining, operating, cleaning of 

linens, cooking food for crews and serving call to crew and housekeeping of Dahej & Bharuch 

Guest house and office, for 36 months.” 

 

Submitted by (Name of the Tenderer/Applicant)- 

Cover 2. Cost of Ernest Money Deposit 

“Outsourcing work of running ROOM (16 beds) at Dahej for maintaining-operating, 

cleaning of linens, cooking food for crews and serving call to crew and housekeeping of 

Dahej & Bharuch Guest house and office for 36 months.” 

 

Submitted by 
(Name of the Tenderer/Applicant)- 

 

Cover-3 – Financial Proposal. 

 

The applicant shall place the original Financial Proposal in a sealed envelope which shall 

be super scribed as under. 

 

“Outsourcing work of running ROOM (16 beds) at Dahej for maintaining-operating, cleaning 

of linens, cooking food for crews and serving call to crew and transporting of line box of loco 

pilots and guards from running room to engine & vice versa for 36 months.” 

 

 

5.5. LAST DATE OF TENDER SUBMISSION 

 

The Proposals must be received by BDRCL by 14:00 hrs. of 22.10.2024 at below 

address. 

 

Managing Director 

Bharuch Dahej Railway Company Limited (BDRCL) 

301/302, Rubellite Building,32, Ajit Nagar Society, near Urmi Char Rasta, Vadodara– 
390020 

 

5.6 TENDER OPENING 

 

5.6.1 Interested and eligible tenderers may be present in BDRCL office at the closing time of 

tender submission and witness the Tender Opening at 15:30 hours on the last date of 

submission 01.12.2024 as mentioned above. Only the main envelope will be opened and 

availability of RFP fee and Earnest Money Deposit amount will be checked. All such 

tenders received after the expiry of the prescribed dead line for submission of tenders 

shall be returned to Tenderers in unopened condition. 
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5.6.2 After the tender opening, the evaluation of Financial Proposal received shall be initiated. 

 

5.7 Preparation of Proposal: FINANCIAL PROPOSAL 

 

5.7.1 In preparing the financial proposal, the Applicants/ Tenderers are expected to take into 

account the requirements and MUST MEET CONDITIONS out lined in the RFP 

documents. 

5.7.2 The financial proposal should be as per the format given. 

5.7.3 The rates given in Schedule/Item are inclusive of GST. Hence no need to quote GST 

separately. 

 

5.7.4 The Tenderer/Applicant should quote the percentage rate, in both figures and words, for 

each Schedule in columns 4 & 5 respectively. Also mention in Columns no. 6 whether 

the percentage rate mentioned in Column’s 4 & 5 are ABOVE or BELOW or AT 

PAR over the estimated rate. 

5.7.5 All payments shall be subject to deduction of prevailing tax at source in accordance with 

the provisions of The Income Tax Act and any other applicable law. 

5.7.6 Organization of the Financial Proposal. 

 

The Financial Proposal shall be organized in the following manner. 

 
Sr. No Description Relevant 

Exhibit 
1 Covering Letter Submission Form. 

(MUSTMEET 
CONDITION) 

Form-1 

2 Financial Proposal Submission Form and 

Summary of Cost of Tender Document– 

(MUST MEETCONDITION) 

Form- TENDER 

DOCUMENT 
Annexure - II 

3 Cost of Tender Documents – 
(MUSTMEETCONDITION) 

Form 

4 Earnest Money Deposit AND Form Form 

5 Eligibility Criteria-Experience of Works – 
(MUSTMEETCONDITION) 

Form II 

6 Turn over certificate (MUST MEET 
CONDITION) 

Form. III 
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5.8 OTHER INSTRUCTIONS: 

All applicants should note the following: 

 

5.8.1  Proposals that are incomplete in any respect or those that are not consistent with 

the requirements as specified in this RFP Document or those that do not contain 

the information as per the specific formats, will be considered non-responsive and 

will be liable for rejection. 

 

5.8.2 All communication and information provided should be legible, and wherever the 

information is given in figures, the same should also be mentioned in words. In 

case of conflict between amounts stated in figures and words, the amount stated in 

words will be taken as correct. 

 

 

5.8.3 No change in or supplementary information to a Proposal shall be accepted once 

submitted/ sought by BDRCL, the Proposal would be evaluated solely on the basis 

of the available information. 

 

5.9 EVALUATION OF FINANCIAL PROPOSAL 

 

The Financial Proposals that are found to be responsive and complete shall be then 

assessed based on the evaluation criteria as specified below: 

 

 

5.9.1 ELIGIBILITY CRITERIA 

 

(a) Technical eligibility criteria: (MUST MEET CONDITION) “Outsourcing work 

of Running Room (16 beds) at Dahej for maintaining, operating, cleaning of linens, 

cooking food for crews and serving call to crew and housekeeping of Dahej & 

Bharuch Guest house and office, for 36 months.” 

 

The tenderer(s) must have successfully completed or substantially any one of the 

following categories of works during last 7 years, ending last day of the month previous 

to the one in                                      which the tender is invited. 

 

Three similar works each costing not less than the amount equal to 30% of 

advertised value of the tender, 

or 

 

Two similar works each costing not less than the amount equal to 40% of advertised 

value of the tender, 

or 
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One similar work costing not less than the amount equal to 60% of advertised 

value of the tender. 

 

(b) Financial eligibility criteria: 

 

The average annual turnover of contract amount received during the last 3 financial 

years and in the current financial year should be a minimum of 150% of advertised 

tender value. The tenderer should enclose the copies of work order, final bill, 

completion certificate from relevant railway/government authority Public Sector 

Company and Other Railway SPV and Private Railway Lines in support of successful 

completion of work failing which their tender may be rejected. Partially completed 

works shall not be considered. 

5.10 The tenderer(s) shall also submit the following documents along with his/their tender. 

 
a. List of personnel, organization available on   hand and proposed to be engaged for the 

subject work. 

b. List of plant and machinery available on hand(own) and proposed to inducted (own 
and hired to be given separately) for the subject work. 

 

c. List of works completed in the last three financial years giving description of work, 

(ii)organization for whom executed, (iii) approximate value of contract at the time 

of award, (iv)date of award and date of scheduled completion of work, (v) Date of 

actual start, (vi) actual completion and final value of contract should also be given. 

 
d. List of works on hand indicating description of work with locations, contract value, 

and approximate value of balance work yet to be done and date of award. 

 

5.10.1 Supportive documents/ certificates from the organizations with whom they 

worked/are working should be enclosed. 

 

5.10.2 Certificates from ‘private individuals’ for whom such works are executed/being 

Executed will not be accepted. 

 

5.10.3  The works executed by the tenderer for Government Departments or Semi 

Governments/Public Sector Undertaking or from a Private reputed Company shall 

only be considered for eligibility. Works executed for other than these parties shall 

not be considered. The experience certificate shall be issued by an Officer in the level 

of Junior Administrative Grade or Superintending Engineer or equivalent Grade or 

General Managers in other departments indicating therein the name of works executed, 

value of works and period during which completed, bills paid, etc., The certificate 

should be are the signature and seal of the Officer and attested by Railway Officer 

(Gazetted). 
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i) In case the tenderer is a partnership firm(s), the experience and turn-over shall be in 

the name and style of the firm only. 

ii) If the Tenderer is a partnership firm, all the partners shall be jointly and severely 

liable for successful completion of the work and no request for change in the 

constitution of the Firm shall be entertained. 

 

iii) During the currency of the contract, no partner of the firm shall be permitted to 

withdraw from the partnership business and in such an event it shall be treated as 

breach of trust and abandonment of contract. 

 

5.10.4 The tenderer/tenderers shall quote percentage rates as Stipulated in the schedules. The 

quantities shown in the attached schedule are given as guidance and are 

indicative/approximate only and are subject to variation according to the needs of the 

BDRCL. BDRCL accepts no responsibility for their accuracy and also BDRCL does 

not guarantee work under each item of schedule. 

 

5.10.5 The tenderers are required to take note of all the Schedules are inclusive of Taxes and 

Govt. Cess available under Works Contract and quote their rates inclusive of all 

taxes, cess, GST, etc. 

 

5.10.6 Tenders containing erased and/or alterations of the Tender   documents are liable to 

be rejected. Any corrections made by the Tenderer/Tenderers in his/their entries must 

be attested by him/them. 

 

5.10.7 Earnest Money should be paid through “DEMAND DRAFT/Fix Deposit Receipt 

of schedule bank” IN FAVOUR OF ‘BHARUCH DAHEJ RAILWAY 

COMPANY LIMITED Payable at Vadodara. War Bonds and Government 

Promissory Notes will not be accepted towards the Earnest Money. No interest 

shall be paid on the earnest money. Earnest Money to the unsuccessful Tenderers 

will be returned within thirty (30) days from the date of issue of the LOA to the 

successful Tenderer. 

 

The tenderer shall hold the offer open till such date as may be specified in the 

tender. It is understood that the tender documents have been sold/issued to the 

tenderer and the tenderer is being permitted to tender in consideration of the 

stipulation on his part that after submitting his tender he will not resile from his 

offer or modify the terms and conditions thereof in a manner not acceptable to the 

BDRCL Should the tenderer fail to observe or comply with the foregoing 

stipulation, the amount Deposited as security for the due performance of the above 

stipulation shall be forfeited to BDRCL. If the tender is accepted, the amount of 

Earnest Money will be held as security deposit for the due and faithful fulfillment of 

the contract. The earnest money of unsuccessful tenderers will save as here in 

before provided be returned to the unsuccessful tenderers but BDRCL shall not be 
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responsible for any loss or depreciation that may happen to the security for the 

due performance of the stipulation to keep the offer open for the period specified 

in the tender documents or to the earnest money while in their possession not be 

liable to pay interest thereon. 

 

5.10.8 It shall not be obligatory on the said authority to accept the lowest tender and no 

tenderer/tenderers shall demand any explanation for the cause of rejection of his/their 

tender. 

 

5.10.9 If the tenderer deliberately furnishes wrong information in his/their Tender or 

creates/create circumstances for the acceptance of his/their tender, BDRCL 

reserves the right to reject such tender at any stage. 

 

5.10.10 If a tenderer expires after the submission of his tender or after the Acceptance of 

his tender, BDRCL shall deem such Tender as cancelled. If a partner of a firm 

expires after the submission of their tender or after the acceptance of their tender, 

the BDRCL shall deem such tender as cancelled, unless the firm retains its 

character. Documents testifying to the tenderer’s works experience and financial 

status should be submitted along with the tender. 

 

5.10.11 Tenders must enclose in a sealed cover, super scribed with the Name of the work 

as appearing on the top sheet and must be sent by registered post or as mentioned 

in Tender Notice, so as to reach not beyond 14:00 hours on 01.12.2024 or Deposited 

in the box kept for the purpose. The boxes will be sealed at 14:00 hours on 

01.12.2024 and will be opened at 15:30 hours on 01.12.2024 at the place 

mentioned above. 

5.10.12 Non-compliance with any of the condition set forth here in above is Liable to result in 

the tender being rejected. 

5.10.13 The authority for acceptance of the tender will rest with competent authority who 

does not bind himself to accept the lowest or any other tender nor does he undertake 

to assign reasons for declining to consider any particular tender or tenders. 

5.10.14 The successful tenderer/tenderers shall be required to execute an agreement with 

the BDRCL for carrying out the work according to the General Conditions of 

Contract and specifications for works and materials, of Western Railway Standard 

Specifications including correction slips issued from time to time. 

5.10.15 The tenderer shall keep the offer open for a minimum period of 90days from the 

date of opening of the tender, within which period; the tenderer cannot withdraw 

his offer, subject to the period being extended further if required, by mutual 

agreement from time to time. Any contravention of the above condition will make 

the tenderer liable for forfeiture of EMD for due performance of the foregoing 
stipulations. 
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5.10.16 Should the BDRCL decide to negotiate with a view to bringdown the rates, the 

tenderer called for negotiations should furnish the following form of declaration 

before commencement of negotiations. 

I/We do declare that in the 

event QA of failure of contemplated negotiations relating to Tender No   

  opened on 

-----------------------------my original tender shall remain open for acceptance on 

its original terms and conditions. 

 

5.10.17 In case of any clarity in interpretation of any clause of this Tender document, the 

interpretation as laid down by BDRCL shall prevail. 

 

5.11 INSPECTION OF SITE BEFORE TENDERING 

The tenderer shall inspect the proposed site of work and acquaint himself with the 

site conditions, working hours etc. and all relevant items connected with the execution 

of the work. He will be solely responsible for the inspection of site and there shall 

be no excuse for performance of the contract on this account. 

 

5.12 Security Deposit: The Security Deposit shall be 5% of the contract value. The 

Bid Security submitted by the Contractor with his tender will be retained/en- 

cashed by the BDRCL as part of security for the due and faithful fulfillment of the 

contract by the Contractor. Provided further that, if Contractor submits the Cash or 

Term Deposit Receipt issued from a Scheduled commercial bank of India or 

irrevocable Bank Guarantee Bond from a Scheduled commercial bank of India, 

either towards the Full Security Deposit or the Part Security Deposit equal to or 

more than Bid Security, the BDRCL shall return the Bid Security, to the Contractor. 

Balance of Security Deposit may be deposited by the Contractor in cash or Term 

Deposit Receipt issued from Scheduled commercial bank of India or irrevocable 

Bank Guarantee bond issued from Scheduled commercial bank of India, or may 

be recovered at the rate of 6% of the bill amount till the full Security Deposit is 

recovered. Provided also that in case of defaulting Contractor, the BDRCL may 

retain any amount due for payment to the Contractor on the pending "on account 

bills" so that the amounts so retained (including amount guaranteed through 

Performance Guarantee) may not exceed 10% of the total value of the contract. 

The Irrevocable Bank Guarantee submitted towards Security deposit shall be 

initially valid up to the stipulated date of Maintenance period plus 60 days and 

shall be extended from time to time, depending upon extension of contract granted 

in terms of Clause 17A and 17B of the Standard General Conditions of Contract. 

Note: Security Deposit deposited in cash by the Contractor or recovered from the 

running bills of a Contractor or submitted by contractor as Term Deposit Receipt(s) 
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can be refunded/ returned to the contractor, in lieu of irrevocable Bank Guarantee 

bond issued from scheduled commercial bank of India, to be submitted by him, for an 

amount equal to or more than the already available Security Deposit, provided 

however that, in a contract of value less than ₹. 50Crore, such refund/ return of the 

already available Security Deposit is permitted up to two times and in a contract of 

value equal to or more than Rs. 50 Crore, such refund / return of the already available 

Security Deposit is permitted up to three times. 

 

5.12.1 Refund of Security Deposit: 

Security Deposit mentioned in sub clause (1) above shall be returned to the 

Contractor along with or after, the following: 

(a) Final Payment of the Contract as per clause 51. (1) and 

(b) Execution of Final Supplementary Agreement or Certification by Engineer that 

BDRCL has No claim on Contractor. 

(c) Maintenance Certificate issued, on expiry of the maintenance period. 

5.12.2  Forfeiture of Security Deposit: Whenever the contract is rescinded as a whole 

under clause 62 (1) of these conditions, the Security Deposit already with 

BDRCL under the contract shall be forfeited. However, in case the contract is 

rescinded in part or parts under clause 62 (1) of GCC, the Security Deposit shall 

not be forfeited. 

5.12.3 No interest shall be payable upon the Bid Security and Security Deposit or amounts 

payable to the Contractor under the Contract, but Government Securities deposited 

in terms of Sub-Clause 16. (4)(b) of this clau00se will be payable with interest 

accrued thereon. 

 

6. Performance Guarantee 

 

The procedure for obtaining Performance Guarantee is outlined below: 

 

(a) The successful bidder shall have to submit a 5% Performance Guarantee 

(PG) within 21 (Twenty-one) days from the date of issue of Letter of 

Acceptance (LOA). Extension of time for submission of PG beyond 21 (Twenty-

one) days and up to 60 days from the date of issue of LOA may be given by the 

Authority who is competent to sign the contract agreement. However, a penal 

interest of 12% per annum shall be charged for the delay beyond 21(Twenty-one) 

days, i.e., from 22nd day after the date of issue of LOA. Further, if the 60th day 

happens to be a declared holiday in the concerned office of the BDRCL, 

submission of PG can be accepted on the next working day. 

In all other cases, if the Contractor fails to submit the requisite PG even 
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after 60 days from the date of issue of LOA, the contract is liable to be 

terminated. In case contract is terminated BDRCL shall be entitled to forfeit Bid 

Security and other dues payable to the contractor against that particular contract 

subject to maximum of PG amount. In case a tenderer has not submitted Bid 

Security on the strength of their registration as a Startup recognized by 

Department of Industrial Policy and Promotion (DIPP) under Ministry of 

Commerce and Industry, DIPP shall be informed to this effect. 

The failed Contractor shall be debarred from participating in re-tender for that 

work. 

 

(b) The successful bidder shall submit the Performance Guarantee (PG) in any of 

the following forms, amounting to 5% of the original contract value: - 

(i) Irrevocable Bank Guarantee; Pay Orders and Demand Drafts tendered by any 

Scheduled Commercial Bank of India; 

(c) The Performance Guarantee shall be submitted by the successful bidder 

after the Letter of Acceptance (LOA) has been issued, but before signing of the 

contract agreement. This P.G. shall be initially valid up to the stipulated date of 

completion plus 

60 days beyond that. In case, the time for completion of work gets extended, 

the Contractor shall get the validity of P.G. extended to cover such extended 

time for completion of work plus 60 days. 

(d)The value of PG to be submitted by the Contractor is based on original 

contract value and shall not change due to subsequent variation(s) in the 

original contract value. 

(e) The Performance Guarantee (PG) shall be released after physical 

completion of the work based on 'Completion Certificate' issued by the 

competent authority stating that the Contractor has completed the work in all 

respects satisfactorily. 

(f) Whenever the contract is rescinded, the Performance Guarantee already 

submitted for the contract shall been cashed. 

(g)The Engineer shall not make a claim under the Performance Guarantee 

except for amounts to which the BDRCL is entitled under the contract (not 

withstanding and/or without prejudice to any other provisions in the contract 

agreement) in the event of: 

 

(i) Failure by the Contractor to extend the validity of the Performance 

Guarantee as described here in above, in which event the Engineer may claim 

the full amount of the Performance Guarantee. 

 

(ii) Failure by the Contractor to pay to BDRCL any amount due, either as agreed 

by The Contractor or determined under any of the Clauses/Conditions of the 

Agreement, within 30 days of the service of notice to this effect by Engineer. 
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(iii) The Contract being determined or rescinded under clause 62 of GCC. 

 

1. By virtue of the provisions of the applicable Act or the Rules made there 

under the Act, in case BDRCL is obligated to pay any amount of wages to 

a workman employed by the Tenderer or his sub-Tenderer(s) used for 
execution of this work or incur any expenditure in providing welfare and 

health amenities required to be provided under this Act and the Rules or incur 

any expenditure due to Tenderer's failure to fulfill his statutory obligations 

under this Act or the Rules, BDRCL will recover from the Tenderer, the 
amount of wages to be paid so the amount of expenditure so incurred, and 

without prejudice to the rights of the BDRCL, BDRCL shall be at liberty to 

recover such amount or part thereof by deducting it from the Security 

Deposit and/or from any sum due by BDRCL to the Tenderer, whether 

under the contractor otherwise. The decision of the BDRCL regarding the 
amount recoverable from the Tenderer as stated above, shall be final and 

binding on the Tenderer. 

 

2. Whenever the contract is rescinded, the Security Deposit shall be forfeited. 

The balance work shall be got done independently without risk & cost of 

the failed contractor. The failed contractor shall be debarred from 

participating in the tender for executing the balance work. If the failed 

contractor is a JV or a Partnership firm, then every member/partner of such a 

firm shall be debarred from participating in the tender for the balance work in 

his/her individual capacity or as a partner of any other JV/partnership firm. 

3. If the successful tenderer withdraws tender before formal approval after 

tender or after contract fails to comply with any of the terms and conditions 

stated above, BDRCL reserve the right to forfeit Earnest Money/Security 

Deposit. 

4. If the penalty imposed exceeds 50% of the applicable maximum penalty (as per 

the revised value of the contract), Security Deposit equivalent to 25% of the 

applicable Security deposit shall be forfeited. If the penalty imposed 

exceeds75% of the applicable Security deposit, a Security deposit 

equivalent to 50% of the applicable Security deposit shall be forfeited. 

 

7. GST/COMMERCIAL TAX 
State Govt./local bodies, GST/ Commercial Tax at the rate prescribed by the 

Govt. of State for works contract/construction contracts will be recovered from 

the bills from time to time for works carried out in the State Govt./local bodies. 

TENDERER’S EXECUTIVE AT SITE 

The Tenderer should nominate his representative on the works and at the site of 

work, which will be authorized to receive and acknowledge and implement the 

instruction and orders issued by the Engineer/Inspecting Officials of BDRCL. 

These representatives should also be authorized to receive, acknowledge and 

account for the materials issued by BDRCL for genuine use on the work. The 
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attested specimen signature of the Tenderer(s) representatives shall be 

submitted and deposited with the Engineer-in-Charge of the work before 

starting the work. 

The Tenderer shall engage Supervisor whose duties shall be to give proper set out 

of instructions and complete execution of works in all respect as per detailed 

specifications. He shall also be responsible for the quality control and other 

related things of the work. 

 

Signature of Tenderer 

Date:………….. 

8. DEDUCTION OF INCOME TAX AT SOURCE: 

 

In terms of Section 194-C inserted by the Finance Act, 1972, in the Income-Tax 

Act, 1961, the BDRCL shall, at the time of arranging payments to the contractor 

and/or sub- contractor (in the case of sub-contractor only when the BDRCL is 

responsible for payment of consideration to him under the contract) for 

carrying out any work (including supply of labor for carrying out any work) 

under the contract, be entitled to deduct Income-Tax at source on income 

comprised in the sum of such payment. 

 

The deductions towards income-tax to be made at source from the payment 

due to non-residents shall continue to be governed by Section 195 of the 

Income-Tax Act 1961. 

9. VARIATIONS IN EXTENT OF CONTRACT 

9.1 Modification to Contract to be in Writing: In the event of any of the 

provisions of the contract required to be modified after the contract documents 

have been signed, the modifications shall be made in writing and signed by the 

BDRCL and the Contractor and no work shall proceed under such modifications 

until this has been done. Any verbal or written arrangement abandoning, 

modifying, extending, reducing or supplementing the contract or any of the terms 

thereof shall be deemed conditional and shall not be binding on the BDRCL unless 

and until the same is incorporated in a formal instrument and signed by the 

BDRCL and the Contractor, and till then the Railway shall have the right to 

repudiate such arrangements. 

9.2 Powers of Modification to Contract: The Engineer on behalf of the 

BDRCL shall be entitled by order in writing to enlarge or extend, diminish or 

reduce the works or make any alterations in their design, character position, site, 
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quantities, dimensions or in the method of their execution or in the combination and 

use of materials for the execution thereof or to order any additional work to be 

done or any works not to be done and the Contractor will not be entitled, to any 

compensation for any increase/reduction in the quantities of work but will be 

paid only for the actual amount of work done and for approved materials 

supplied against a specific order. 

9.3 (i) Unless otherwise specified in the special conditions of the contract, the 

accepted variation in quantity of each individual item of the contract would be 

up to 25% of the quantity originally contracted, except in case of foundation 

work (in which no variation limit shall apply). However, the rates for the 

increased quantities shall be as per sub-para (iii) below. 

(ii) The Contractor shall be bound to carry out the work at the agreed rates and 

shall not be entitled to any claim or any compensation whatsoever up to the limit 

of 25% variation in quantity of individual item of works. 

(iii) In case an increase in quantity of an individual item by more than 25% of 

the agreement quantity is considered unavoidable, then same shall be executed 

at following rates: - 

a Quantities operated in excess of 125% but up to 140% of the agreement quantity 

of the concerned item, shall be paid at  98%  of the rate awarded for that item 

in that particular tender; 

b  Quantities operated in excess of 140% but up to 150% of the agreement quantity 

of the concerned item shall be paid at 96% of the rate awarded for that item in 

that particular tender; 

 

c Variation in quantities of individual items beyond 150% will be avoided and 

would be permitted only in exceptional unavoidable circumstances and shall be 

paid at 96% of the rate awarded for that item in that particular tender. 

 

d Variation to quantities of Minor Value Item: 

 

The limit for varying quantities for minor value items shall be 100% (as against 

25% prescribed for other items). A minor value item for this purpose is defined as 

an item whose original agreement value is less than 1 % of the total original 

contract value. 

 

(i) Quantities operated up to and including 100% of the agreement quantity of 

the concerned minor value item, shall be paid at the rate awarded for that item in 

that particular tender; 

 

(ii) Quantities operated in excess of 100% but up to 200% of the agreement 

quantity of the concerned minor value item, shall be paid at 98% of the rate 
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awarded for that item in that particular tender; 

 

(iii) Variation in quantities of individual minor value item beyond 200% will be 

avoided and would be permitted only in exceptional unavoidable circumstances and 

shall be paid at 96% of the rate awarded for that item in that particular tender. 

 

(iv) In case of earthwork items, the variation limit of 25% shall apply to the gross 

quantity of earth work items and variation in the quantities of individual 

classifications of soil shall not be subject to this limit. 

 

(v) As far as Standard Schedule of Rates (SSOR) items are concerned, the 

variation limit of 25% would apply to the value of SSOR schedule(s) as a whole and 

not on individual SSOR items. However, in case of Non-Standard Schedule of Rates 

(SSOR) items, t h e limit of 25% would apply on the individual items irrespective 

of the manner of quoting the rate (single percentage rate or individual item rate). 

9.4 Valuation of Variations: The enlargements, extensions, diminution, reduction, 

alterations or additions referred to in Sub-Clause (2) of this Clause shall in no 

degree affect the validity of the contract; but shall be performed by the Contractor 

as provided therein and be subject to the same conditions, stipulations and 

obligations as if they had been originally and expressively included and provided 

for in the Specifications and Drawings and the amounts to be paid there for shall be 

calculated in accordance with the accepted Bill(s) of Quantities. Any extra 

item(s)/quantities of work falling outside the purview of the provisions of Sub-

Clause (2) above shall be paid for at the rates determined under Clause-39 of these 

Conditions. 

9.5 Price Variation Clause :-Price Variation Clause as per Clause No. 46A of 

General Conditions of Contract, 2022 will not be applicable. 

10. Rates for Items of Works: 

 

. The rates, entered in the accepted Bill(s) of Quantities of the Contract are 

intended to provide for works duly and properly completed in accordance 

with the General and Special (if any)Conditions of the Contract and the 

Specifications and drawings together with such enlargements, extensions, 

diminutions, reductions, alterations or additions as may be ordered in terms 

of Clause 42of these conditions and without prejudice to the generality 

thereof and shall be deemed to include and cover superintendence and labour, 

supply, including full freight of materials, stores, patterns, profiles, molds, 

fittings, centering, scaffolding, shoring props, timber, machinery, barracks, 
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tackle, roads, pegs, posts, tools and all apparatus and plant required on the 

works, except such tools, plant or materials as may be specified in the 

contract to be supplied to the Contractor by the Railway, the erection, 

maintenance and removal of all temporary works and buildings, all watching, 

lighting, bailing, pumping and draining, all prevention of or compensation 

for trespass, all barriers and arrangements for the safety of the public or of 

employees during the execution of works, all sanitary and medical 

arrangements for labour camps as may be prescribed by the BDRCL, the 

setting of all work and of the construction, repair and upkeep of all center 

lines, bench marks and level pegs thereon, site clearance, all fees duties, 

royalties, rent and compensation to owners for surface damage or taxes and 

impositions payable to local authorities in respect of land, structures and all 

material supplied for the work or other duties or expenses for which the 

Contractor may become liable or maybe put to under any provision of law 

for the purpose of or in connection with the execution of the contract and all 

such other incidental charges or contingencies as may have been specially 

provided for in the Specifications. 

However, if rates of existing GST or cess on GST for Works Contract is 

increased or any new tax /cess on Works Contract is imposed by Statute after 

the date of opening of tender but within the original date of completion/date 

of completion extended under clause 17 & 17A and the Contractor there upon 

properly pays such taxes/cess, the Contractor shall be reimbursed the amount 

so paid. 

Further, if rates of existing GST or cess on GST for Works Contract is 

decreased or any tax/cess on Works Contract is decreased / removed by Statute 

after the date of opening of tender, the reduction in tax amount shall be 

recovered from Contractor’s bills/Security Deposit or any other dues of 

Contractor with the Government of India. 

10.1 Measurement of Works by Contractor’s Authorized representative (in case 

the contract provides for the same): 

10.2  The Contractor shall be paid for the works at the rates in the accepted 

Bill(s) of Quantities and for extra works at rates determined under 

Clause 39 of these Conditions on the measurements taken by the 

Contractor’s authorized Engineer in accordance with the rules prescribed 

for the purpose by the BDRCL. The quantities for items the unit of which in the 

accepted Bill(s) of Quantities is100 or1000 shall be calculated to the nearest 

whole number, any fraction below half being dropped and half and above being 
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taken as one; for items the unit of which in the accepted Bill(s) of Quantities is 

single, the quantities shall be calculated to two places of decimals. Such 

measurements will be taken of the work in progress from time to time. The date 

and time on which ‘on account’ or ‘final ‘measurements are to be made shall be 

communicated to the Engineer in charge. 

The date and time of test checks shall be communicated to the Contractor 

who shall be present at the site and shall witness the test checks, failing the 

Contractor’s attendance the test checks may be conducted in his absence and 

such test checks shall not withstanding such absence be binding upon Contract 

or provided always that any objection made by Contractorto test check shall be duly 

investigated and considered in the manner set out below: 

(i)  It shall be open to the Contractor to take specific objection to test checks of any 

recorded measurement within 7days of date of such test checks. Any re-test 

check done by the concerned BDRCL’s authority in the presence of the Contractor 

or in his absence after due notice given to him in consequent of objection made 

by the Contractor shall be final and binding on the Contractor and no claim 

whatsoever shall thereafter be entertained 

regarding the accuracy and classification of the measurements. 

(ii) If an objection raised by the Contractor is found by BDRCL to be incorrect the 

Contractor shall be liable to pay the actual expenses incurred in measurements. 

10.3 Incorrect measurement, actions to be taken: If in case during test check or 

otherwise, it is detected by BDRCL that agency has claimed any exaggerated 

measurement or has claimed any false measurement for the works which have 

not been executed; amounting to variation of 5% or more of claimed gross bill 

amount, action shall be taken as following: 

(i) On first occasion of noticing exaggerated/false measurement, BDRCL 

shall recover liquidated damages equalto10%of claimed gross bill value. 

(ii) On any next occasion of noticing any exaggerated/false measurement, 

BDRCL shall recover liquidated damages equal to15% of claimed gross bill value. 

In addition, the facility of recording of measurements by Contractor as well as 

release of provisional payment shall be withdrawn. Once withdrawn, 

measurements shall be done by BDRCL as per clause 45(i) above. 

11. "On-Account " Payments: The Contractor shall be entitled to be paid from 

time-to-time byway of "On-Account" payment only for such works as in the 

opinion of the BDRCL he has executed in terms of the contract. All payments 

due on the BDRCL representative's certificates of measurements or Engineer’s 

certified “Contractor’s authorized Engineer’s measurements” shall be subject to 

any deductions which may be made under these presents and shall further be 

subject to, unless otherwise required by Clause 16 of these Conditions, a 

retention of six percent by way of Security Deposits, until the amount of 
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Security Deposit by way of such retentions shall amount to 5%of the total 

value of the contract provided always that the Engineer may by any certificate 

make any correction or modification in any previous certificate which shall 

have been issued by him and that the Engineer may withhold any certificate, if 

the works or any part hereof are not being carried out to his satisfaction. 

Rounding off Amounts: The total amount due on each certificate shall be 

rounded off to the nearest rupee, i.e. sum less than 50 paisa shall be omitted and 

sums of 50 paisa and more up to ₹1 will be reckoned as ₹1. 

11.1 On Account Payments not Prejudicial to Final Settlement: "On-Account" 

Payments made to the Contractor shall be without prejudice to the final making up of 

the accounts (except where measurements are specifically noted in the Contractors’ 

bill as "Final Measurements" and as such have been signed by the Contractor and 

BDRCL’s Representative) and shall in no respect be considered or used as evidence 

of any facts stated in or to be inferred from such accounts nor of any particular 

quantity of work having been executed nor of the manner of its execution being 

satisfactory. 

 

12. Certificate of Completion of Works: As soon as in the opinion of the BDRCL, the 

work has been completed and has satisfactorily passed any final test or tests that may 

be prescribed, the Engineer of BDRCL shall issue a certificate of completion duly 

indicating the date of completion in respect of the work and the period of maintenance 

of the work shall commence from the date of completion mentioned in such certificate. 

The certificate, inter alia, should mention that the work has been completed in all 

respects and that all the contractual obligations have been fulfilled by the Contractor 

and that there is no due from the Contractor to BDRCL against the contract 

concerned. 

The Engineer of BDRCL may also issue such a certificate indicating date of 

completion with respect to any part of the work (before the completion of the whole of 

work), which has been both completed to the satisfaction of the Engineer and 

occupied or used by the Railway. When any such certificate is given in respect of 

part of a work, such part shall be considered as completed and the period of 

maintenance of such part shall commence from the date of completion mentioned in 

the completion certificate issued for that part of the work. 

 

13. Maintenance Certificate: The Contract shall not be considered as completed until 

a Maintenance Certificate, if applicable, shall have been signed by the BDRCL’s 

Engineer stating that the works have been completed and maintained to his 

satisfaction. The Maintenance Certificate shall be given by the BDRCL’s Engineer 

upon the expiration of the period of maintenance or as soon thereafter as any works 

ordered during such period pursuant to Sub Clause (2) to Clause 48 of GCC shall have 

been completed to the satisfaction of the Engineer, and full effect shall be given to 

this Clause notwithstanding the taking possession of or using the works or any part 

thereof by the BDRCL. 
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The Competent Authority to issue above Maintenance Certificate shall normally be 

the authority who is competent to sign the contract. The Certificate, inter alia, 

should mention that the work has been completed in all respects and that all the 

contractual obligations have been fulfilled by the Contractor and that there is no 

due from the Contractor to Railways against the contract concerned 

 

1. Further Details of Tender is placed at Annexure I. 

 

2. Details of Work Schedule are placed at Annexure II 

 

 

FORM - 1 FORMAT OF COVERING LETTER / PROPOSAL SUBMISSION 

(MUST MEET CONDITION) 

(The covering letter is to be submitted by the Tenderer, on their letter head) 

 

To 

Additional General Manager (O&M) 
Bharuch Dahej Railway Company Limited (BDRCL) 

301/302, Rubellite Building,32, Ajit Nagar Society, 

near Urmi Char Rasta, Vadodara–390020 

 

Dear Sir, 

 

Sub:- “Outsourcing work of running ROOM (16 beds) at Dahej for maintaining-operating, 

cleaning of linens, cooking food for crews and serving call to crew and housekeeping of 

Dahej & Bharuch Guest house and office for 36 months.” 

The undersigned offer for “Outsourcing work of running ROOM (16 beds) at Dahej for 

maintaining-operating, cleaning of linens, cooking food for crews and serving call to crew 

and housekeeping of Dahej & Bharuch Guest house and office for 36 months.” 

In accordance with tender Document and our offer is submitted herewith. We are hereby 

submitting our offer, which includes a Financial Proposal and other Forms sealed under 

separate envelope. 

We hereby declare that all the information and statements made in this proposal are true and 

accept that any misinterpretation contained in it may lead to our disqualification 

We undertake, if our tender is accepted, to initiate the Maintenance Services related to the 

assignment within 10 days from the date of issue of letter of intent. 
We, the undersigned, declare that: 

 

a. We have examined and have no reservations to the Tender Documents. 
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b. We offer to execute the assignment in conformity with the Terms of Reference in 

Tender Documents. 

c. Our Tender shall be valid for a period of 90 days from the date fixed for the Tender 

submission deadline in accordance with the Tender Documents, and it shall remain 

binding upon us and maybe accepted at any time before the expiry of that period: 

d. If our Tender is accepted, we shall submit the Security deposit in accordance with 

the Tender Documents; 

e. If our Tender is accepted, we commit to deploy resources and key personnel consistent 
with the requirements stipulated in the Tender document. 

f. We understand that this Tender, together with your written acceptance thereof included 

in your notifications of award, shall constitute a binding contract between us, until a 

formal contract agreement is prepared and executed, and 

g. We have not tampered or made any changes in the Tender documents on which the 

Tender is being submitted and if any tampering or changes are detected at any stage, 

 

We understand the Tender will invite summary rejection and forfeiture of 

EMD/Security deposit, even if LOA has been issued. 

 

Yours sincerely 

 

 

Signature of the Tenderer with Official Seal: 

 

 

Name and Position of Signatory with Authority (Board Resolution POA): 

Name of the firm: 

Date : 
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FORM NO. – II 

 

EXPERIENCE CERTIFICATE. 

 
Sr.No Work Details Details 

1 Name of Work  

2 Agreement No date and Name of the 

Company 

 

3 Agreement Value in ₹.  

4 Due Date of Completion  

5 Actual Date of Completion  

6 Work Completed/ in Progress  

 

Note: Separate Certificates for Work Completed and work physically in progress 

with payments received should be submitted. 

 

The certificate to be issued by an officer not below the rank of JA Grade/General 

Manager (Finance)or bill passing officer in Railways or Bill passing Officer/Executive 

in- charge of work in other Government department/Govt. bodies/Public Sector 

under taking/NGR. The certificate should bear the signature and seal of the issuing 

officer, name of the department etc. 

 

Signature of the Tenderer with Official Seal: 

 

Name and Position of Signatory with Authority (Board Resolution or POA): 

Name of the firm: 

Date: 
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FORM NO.-III 

 

CERTIFICATE FROM CHARTERED ACCOUNTANT on THEIR 

LETTER HEAD 

 

TO WHOM SO EVER CONCERNED. 

 

 

We------------------- are Auditors for the Firm/Applicant since last (many) 

years. On the Strength of the above association, we reissuing this Certificate to the Firm 

on the Annual Contractual Turnover during the last three Audited Financial years as per 

Audited Balance Sheet. 

 

It is further certified that advances or loans taken by the firm in connection with 

execution of works is not reflected in the contractual receipts from Works Contracts 

indicated below. 

 
Sl. No Financial Year Contractual Receipts 

formworks contracts 

executed for 

Govt./Govt. bodies/PSUs. 

₹. 

Remarks 
(if any) 

(1) (2) (3) (4) 

    

    

    

    

Signature 

 

 

Name of CA with Membership No 

 

 

Address: Office Seal with Registration No.: 

Phone No.: 

Email: 

 

Date: 
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PART I: GENERAL CONDITIONS OF CONTRACT (GCC) 

 

13.1 Definitions: - 

 

The following words and expressions shall have the meanings assigned to 

them except where the context otherwise requires. 

 

“Agreement “means the Conditions of Service Agreement (Part 1: GCC and Part II: 

SCC) together with the undertakings and the Appendices, any further 

clarifications, and Letter of Award and formal Agreement. 

 

“Applicable Law “means the laws and any other instruments having the force of 

law in India. “Client’s Representative” means any of its officers 

nominated by the Client and notified from time to time to the Agency. 

 

“Month “means a period of one month according to the Gregorian calendar 

commencing with any day of the month. 

“BDRCL” means Bharuch Dahej Railway Company Limited. 

 

“TENDERER “means the party named in the Agreement, who has to perform the 

services, and which expression shall include his/ their legal successors 

and permitted assigns. 

“Party” means Client or Agency as the case may be and “Parties” means both of 

them. 

“Third-party” means any other person or entity as the context requires. 

 

“Rupees” means the currency of India, and shall be the currency used for the 

project. 

 

13.2 Interpretation 

 

13.2.1 The headings in the Agreement shall not be used in its interpretation. 

13.2.2 The singular includes the plural, the masculine includes the feminine, and 

`vice-versa where the context requires 

13.2.3 If there is a conflict between provisions of the Agreement, the last to be 

written chronologically shall prevail, unless otherwise specified in Part II 

of the Service 

 

13.2.4 Agreement–SCC. 

13.3 Obligations of Agency/Tenderer. 
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13.4 Scope of Service to be performed by the Agency / Tenderer: 

 

13.4.1 The Agency/Tenderer shall perform Services relating to the Terms of 

Reference as provided in Appendix-A. 

 

13.4.2 The Agency/Tenderer shall exercise reasonable skill, care and diligence 

in the performance of his obligations under the Agreement. 

 

13.4.3 Change in Constitution 

The Agency shall promptly notify BDRCL of any changes in the 

constitution of the Agency. It shall be open for BDRCL to terminate 

the Agreement on the addition or introduction of new partner 

managing the Project for the Agency without the previous approval in 

writing of BDRCL. But in absence of and until its termination by BDRCL 

as aforesaid, this Agreement shall be in full force, and effect 

notwithstanding any changes in the constitution of the Agency by 

addition or introduction of any new partners. 

13.4.4 Information 

BDRCL shall within a reasonable time give to Agency, free of cost, 

all information which they are able to obtain and which may pertain 

to the services. 

13.4.5 Decisions 

On all matters properly referred to it in writing by the 

Agency/Tenderer, BDRCL shall give a decision in writing within a 

reasonable time. 

Assistance 

BDRCL shall assist in: 

 

a. Providing Agency/Tenderer unobstructed access wherever it is 

required for the services. 

b. Providing Agency/Tenderer access to other organizations for 
collection of information. 

13.4.6 Representatives 

For the administration of the Agreement, the Agency shall designate 

an official or individual to be his representative. 
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13.4.7 Changes in Personnel 

Except as the Client may otherwise agree, no changes shall be made in 

the Key Personnel. If, for any reason beyond the reasonable control of 

the Agency, such as retirement, death, medical incapacity, among 

others, it becomes necessary to replace any of the Key Personnel, the 

Agency/Tenderer shall provide as a replacement a person of equivalent 

or better qualifications. This shall however be done with the approval 

of BDRCL within 7 days of such an event, and hence, no penalty shall 

then be leviable. However, change of key personnel may also be 

permitted by BDRCL in exceptional circumstances, if the contractual 

period extends beyond the permissible limits of the currency of the 

contract, and hence, no penalty will be levied if the delay is on account 

of BDRCL. However, if the Agency/Tenderer replaces/changes any of 

the Key Personnel without the prior consent/approval of BDRCL, then 

a sum equal to 1.5% of contract value will be deducted by BDRCL 

from the Agency for every change of key professional. 

 

13.4.8 If BDRCL finds that any of the Personnel have (i) committed 

serious mis conductor have been charged with having committed a 

criminal action, or(ii) have reasonable cause to be dissatisfied with 

the performance of any of the Personnel, then the Agency/Tenderer 

shall, at the BDRCL’s written request specifying the grounds 

thereof, provide as are placement a person with qualifications and 

experience acceptable to the BDRCL. 

 

13.4.9  The Agency/ Tenderer shall have no claim for additional costs arising 

out of or incidental to any removal and/or replacement of Personnel. 

 

13.5 Liability of Agency/Tenderer to BDRCL 

 

The Agency/Tenderer shall only be liable to pay compels action to 

BDRCL arising out odor in connection with the Agreement if breach 

of Contracts established against him. Such compensation shall be 

limited tithe fee actually paid to the Agency under this Contract. 

 

13.6 Duration of Liability 

 

The Agency shall not be considered liable for any loss or damage 

resulting from any occurrence unless acclaim is formally made on him 

as may be prescribed by law. 
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13.7 Contract Period- Following process should be followed for 

commencement of the contract period Within15 days of the issue of 

the Letter of Acceptance by BDRCL to the Tenderer, the Tenderer 

shall physically commence the work. 

 

13.8 The contract shall deem to commence only when full staff with tools 

and plants are deployed. 

 

13.9 The contract period for 09 months from the date of issue of letter of 

Acceptance. 

 

13.10 Commencement and Completion 

 

The Services shall be commenced and completed at the times or 

within the periods stated in Agreement subject to extensions in 

accordance with the Agreement. 

 

13.11 Modifications 

 

The Contract can be modified with mutual consent. 

 

13.12 BDRCL shall have right to extend the contract period further at the Same 

Rates, Terms and Conditions with the mutual consent of the Agency 

under “Variation Clause”. 

13.13 It shall be the bounded duty of the Agency/Tenderer to strictly adhere to 

the Time for performance of various services indicated in the Contract. 

15. A  Extension of Time in Contracts: Subject to any requirement in the 

contract as to completion of any portion or portions of the works before 

completion of the whole, the Contractor shall fully and finally complete 

the whole of the works comprised in the contract (with such 

modifications as may be directed under conditions of this contract) by 

the date entered in the contract or extended date in terms of the following 

clauses: 

(i)  Extension due to Modification: If any modifications have been ordered 

which in the opinion of the Engineer have materially increased the magnitude 

of the work, then such extension of the contract the date of completion may 

be granted as shall appear to the Engineer to be reasonable in the 

circumstances, provided moreover that the Contractor shall be responsible 

for requesting such extension of the date as may be considered necessary as 

soon as the cause thereof shall arise. 

(ii) Extension for Delay not due to BDRCL or Contractor: If in the 

opinion of the Engineer, the progress of work has any time been delayed 
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by any act or neglect of BDRCL employees or by other Contractor 

employed by the BDRCL under Sub- Clause (4)of Clause 20 of these 

Conditions or in executing the work not forming part of the contract but 

on which Contractor's performance necessarily depends or by reason of 

proceeding taken or threatened by or dispute with adjoining or to 

neighboring owners or public authority arising otherwise through the 

Contractor's own default etc. or by the delay authorized by the Engineer 

pending arbitration or in consequences of the Contractor not having received 

in due time necessary instructions from the Railway for which he shall have 

specially applied in writing to the Engineer or his authorized representative 

then upon happening of any such event causing delay, the Contractor shall 

immediately given notice thereof in writing to the Engineer within 15 days 

of such happening, but shall nevertheless make constantly his best 

endeavors to bring down or make good the delay and shall do all that may 

be reasonably required of him to the satisfaction of the Engineer to 

proceed with the works. The Contractor may also indicate the period for 

which the work is likely to be delayed and shall be bound to ask for 

necessary extension of time. 

 

 

(iii) Extension for Delay due to BDRCL: In the event of any failure or delay 

by the BDRCL to hand over the Contractor possession of the lands necessary 

for the execution of the works or to give the necessary notice to commence 

the works or to provide the necessary drawings or instructions or any other 

delay caused by the Railway due to any other cause whatsoever, then such 

failure or delay shall in no way affect or vitiate the contract or alter the 

character there of or entitle the Contractor to damages or compensation there 

of such case, the Railway may grant such extension or extensions of the 

completion date as may be considered reasonable. 

The Contractor shall indicate the period for which the work is likely to 

be delayed and shall seek extension of time as may be considered necessary 

under clause 17A(i) or/and 17A(ii) or/ and17A(iii) above, as soon as the 

cause thereof shall arise and, in any case, not less than one month before the 

expiry of the date fixed for completion of the works. The Engineer shall 

consider the same and shall grant and communicate such extension of time as 

in his opinion is reasonable having regard to the nature and period of delay 

and the type and quantum of work affected thereby. No other compensation 

shall be payable for works so carried forward to the extended period of time; 

the same rates, terms and conditions of contract being applicable, as if such 

extended period of time was originally provided in the original contract 

itself. 

The non-submission of request for extension or submission of request 

within less than one month before the expiry of the date fixed for completion 
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of the works, shall make him ineligible for extension under these sub 

clauses, subject to final decision of Engineer. 

 

15.B Extension of Time with Liquidated Damages (LD) for delay due to 

Contractor: 

The time for the execution of the work or part of the works specified in 

the contract documents shall be deemed to be the essence of the contract 

and the works must be completed not later than the date(s)as specified 

in the contract. If the Contractor fails to complete the works within the 

time as specified in the contract for the reasons other than the reasons 

specified in Clause 17 and 17A, the Railway may, if satisfied that the 

works can be completed by the Contractor within reasonable short time 

thereafter, allow the Contractor for further extension of time (Performa at 

Annexure- VII) as the Engineer may decide. On such extension the 

Railway will be entitled without prejudice to any other right and remedy 

available on that behalf, to recover from the Contractor as agreed 

damages and not by way of penalty for each week or part of the week, a 

sum calculated at the following rates of the contract value of the works. 

For the purpose of this Clause, the contract value of the works shall be 

taken as value of work as per contract agreement including any 

supplementary work order/contract agreement issued. Provided also, 

that the total amount of liquidated damages under this condition shall not 

exceed 5% of the contract value or of the total value of the item or groups 

of items of work for which a separate distinct completion period is 

specified in the contract. 
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Duration of extension of 

timeunderClause17B 

Rate of Liquidated Damages 

 
Up to Twenty Five percent of 

original period of completion 

including period of extension of 

time granted under Section 17A(i) 

As decided by Engineer, between 

0.01% to 0.05% of contract value 

for each week or part of the week 

 
Above Twenty Five percent but up 

to Fifty percent of original period 

of completion including period of 

extension of time granted under 

Section 17A(i) 

0.10% of contract value for each 

week or part of the week 

 
Above Fifty percent of original 

period of completion including 

period of extension of time 

granted under Section 17A(i) 

0.30% of contract value for each 

week or part of the week 

Provided further, that if the Railway is not satisfied that the works can be 

completed by the Contractor and in the event of failure on the part of the 

contractor to complete the work within further extension of time allowed 

as aforesaid, the BDRCL shall be entitled without prejudice to any other 

right or remedy available in that behalf, to appropriate the contractor’s 

Security Deposit and rescind the contract under Clause 62 of these 

Conditions, whether or not actual damage is caused by such default. 

NOTE: In a contract, where extension(s) of time have been allowed once 

under clause17B, further request(s)for extension of time under clause 17A 

can also be considered under exceptional circumstances. Such extension(s) 

of time under clause 17A shall be without any Liquidated damages, but the 

Liquidated damages already recovered during extension(s) of time granted 

previously under clause 17B shall not be waived. However, Price variation 

during such extension(s) shall be dealt as applicable for extension(s)of 

time underclause17B. 

 

16 Extension of Time for Completion 

16.1 If circumstances arise for which the Agency/Tenderer is not responsible and 

which make it impossible for him to perform in whole or in part the Services 

in accordance with the Contract he shall promptly dispatch a notice to 

BDRCL for extension of time, giving specific reasons. 
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16.2  The client on his satisfaction regarding genuineness and adequacy of the 

circumstances will grant such extension. However, no additional cost will be 

paid for the extended period. 

 

16.3 Abandonment, Suspension or Termination 

(a) By Notice of BDRCL 

 

BDRCL may suspend all or part of the Services or terminate the Agreement 

by notice of at least one month to the Agency who shall immediately make 

arrangements to stop the Services and minimize expenditure. 

 

If BDRCL considers that Agency/Tenderer is not discharging his obligations 

or has 

engaged incorrupt or fraudulent practices or has defaulted in any terms of 

the Agreement or has failed to provide correct information in relation to the 

Assignment; BDRCL can inform the Agency by notice stating grounds for the 

notice. If a satisfactory reply is not received within 7days of receipt of the 

notice by Agency, BDRCL can with a further notice terminate the 

Agreement. 

If Agency/ Tenderer is adjudged bankrupt, or if he makes a general 

assignment for the 

benefits of his creditors, or if a receiver is appointed on account of his 

insolvency, or 

persistently disregards laws, ordinances, rules, regulations or orders of any 

public 

authority having jurisdiction, or otherwise is guilty of a breach of the 

Agreement, then 

BDRCL may terminate the services of the Agency as per the procedure 

given in the 

previous clause. 

 

BDRCL may complete the project by whatever method may be deemed 

expedient and the 

Agency shall not be entitled to receive any further payment. 

 

(b) By Notice of the Agency/Tenderer 

 

The Agency/Tenderer may, by notice to the BDRCL, terminate this contract 

if payments pursuant to Clause 3.18.1 and 3.18.2 of this Agreement are not 

received within 30days after the due dates, and such default has not been 

remedied within 45days after notice has been given by the Agency to the 

BDRCL. 
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16.4 Rights and Liabilities of the Parties 

Termination of the Agreement shall not prejudice or affect the accrued rights 

or claims and liabilities of either party. 

 

16.4.1 Payment to Agency/Tenderer 

The Tenderer shall arrange to submit the monthly bills duly verified by 

BDRCL officials within 45 days from the close of billing period. 

16.4.2 Time for Payment 

After the submission of bills completed in all respects to the entire 

satisfaction of BDRCL, BDRCL will release the payments, through e- 

payment, within 45days from the last date of submission of completed 

bills. In case of delay in payment by BDRCL due to some unforeseen 

circumstances, BDRCL shall not be liable for any interest upon the bill 

amount. 

16.4.3 Currency of Payment 

All payments shall be made in Indian Rupees. 

 

16.4.4 Disputed Invoices 

 

If any item or part of an item in an invoice submitted by the Agency is 

contested by BDRCL, then BDRCL shall give prompt notice with reasons and 

shall not delay payment on the balance invoice. 

 

16.5 Language and Law 

 

The language of the agreement shall be English and it shall be governed by 

Indian Laws. 

16.6 Assignment and Sub-Contracts 

 

The Agency shall not, without the written consent of BDRCL, assign the 

benefits from the Agreement. The Agency shall not assign obligations under 

the Agreement without the written consent of BDRCL. The 

Contractor/Agency shall not without the written consent of the BDRCL, 

initiate or terminate any sub-contract for performance of all or part of the 

Services. 

16.7 Copyright 

 

The copyright of all documents prepared by the Agency in performance of the 
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services under the Agreement shall be  vested  in Client provided  that the 
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Agency may retain copies of the documentation prepared by them for record 

purposes only. 

 

16.8 Conflicts of Interest. 

 

Unless otherwise agreed in writing by BDRCL, the Agency and his personnel 

shall have no interest in nor receive remuneration in connection with the Project 

except as provided for in the Agreement. The Agency shall not engage in any 

activity that might conflict with the interests of BDRCL under the Agreement. 

16.9 NOTICES. 

Notices under the Agreement shall be in writing and will take effect from 

receipt at the address stated. Delivery can be by hand or by message 

subsequently confirmed by letter or by registered letter against a written 

confirmation of receipt. The Tenderer shall furnish to the postal address of 

this office at Vadodara through post/courier 

16.10 PUBLICATION 

Agency can publish material relating the Services, subject to approval by 

BDRCL. 

 

a. Claims for Loss or Damage. 

 

Any claim for loss or damage arising out of breach or termination of the 

Agreement shall be agreed between BDRCL and the Agency or failing which 

the same shall be refereed to arbitration in accordance with Clause 3.27 of this 

agreement. 

b. Taxes and Duties 

The Agency and their personnel shall pay such taxes, duties, fees and other 

impositions as may be levied under the Applicable Laws, the amount of which 

shall be deemed to have been included in the Contract Price. The Contract 

Price shall be adjusted to take account of any increase or decrease in Cost 

resulting from a change in the Laws of the Country (including the 

introduction of new Laws and their appeal or modification of existing Laws) 

or in the judicial or official governmental interpretation of such Laws, made 

after the Base Date, which affect the Contractor in the performance of 

obligations under the Contract. 

c. Conciliation and Arbitration 

Any dispute or claim arising out of or relating to this Agreement or the 
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breach, Termination or the invalid there of, shall firs toy be attempted to be 

settled by conciliation. All dispute relating to this contract on any issue 

whether arising during the progress of the services or after the completion 

or abandonment thereof or any matter directly or indirectly connected with 

this Service Agreement shall in the first place be referred to a mutually agreed 

sole conciliator to be appointed by BDRCL. The Conciliator shall make the 

settlement agreement after the parties reach agreement and give an 

authenticated copy thereof to each of the parties. The settlement agreement 

shall be final and binding on the parties. The settlement agreement shall have 

the same status and effect of an arbitration award. The views expressed or the 

suggestions made or the admissions made by either party in the courses of 

conciliation proceedings shall not be introduced as evidence in any arbitration 

Proceedings. Any dispute that cannot be settled through the Conciliation 

procedure shall be referred for Arbitration. The parties agree to comply with the 

award resulting from arbitration anyway, ether aright stony form of 

appealing fares such waiver can validly be made. 

d. ARBITRATION 

If conciliation has not been able to resolve a Dispute, such Dispute shall be 

referred to and be finally resolved by arbitration in accordance with the 

Arbitration and Conciliation Act, 1996 and the rules made there under. 

The place of arbitrations shall be Vadodara, Gujarat, India. 
Each Party to the Dispute shall appoint one arbitrator and the two arbitrators 

so appointed shall mutually agree to and appoint the other arbitrator. The 

arbitral agency so constituted, shall be the “Arbitral Tribunal”. The 

provisions of the Arbitration and conciliationAct,1996 as may be amended 

from time to time and the rules, if any made thereunder shall apply such 

arbitration proceedings. 

 

The language of the arbitration shall be English. 
Any decision or award of the Arbitral Tribunal appointed, subject to 

correction/ recourse provided for under the Arbitration and Conciliation Act, 

1996 by final and binding upon the Parties. The Arbitral Tribunal shall give 

as peaking award. 

 

Any amounts awarded by the Arbitral Tribunal to any party shall be paid by 

the other party within thirty days of the award having been made. In the 

event that the amount is not paid within thirty days, the party required to 

make the payment shall have to pay to the party in whose favour the award 

has been made, in addition to the amount of the award, interest on this 

amount. Such interest shall be pay able from the date on which the payment 

was due to the date of actual payment. 
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Any modifications/ amendments in the prevailing Arbitration and 

Conciliation (Amendment)Act will be applicable. 

 

e. Force Majeure 

If, at any time during the currency of the Contract, the performance in whole 

or in part by either party of any obligation under this Contract shall be 

prevented or delayed by reason of any war, hostilities, invasion, acts of public 

or foreign enemies, rebellion, revolution, insurrection, civil commotion, 

sabotage, large scale arson, floods earthquake, large scale epidemics, nuclear 

accidents, any other catastrophic unforeseeable circumstances, quarantine 

restrictions, any statutory rules, regulations, orders or requisitions issued by 

a Government department or competent authority or acts of God 

 

(Hereinafter referred to as “event”) then, provided notice of the happening of such 

an event is given by either party to the other within21 days of the occurrence 

there of. 

Neither party shall by reason of such event be entitled to terminate the Contract 

or have claim for damages against the other in respect of such on- performance 

or delay in per romance. 

The obligations under the Contract shall be resumed as soon as practicable after 

the event has comet an end or ceased to exist. 

If the performance in whole or part of any obligation under the Contract is 

prevented or delayed by reasons of the event beyond a period mutually agreed 

to if any, or 120 days, whichever is more, either party may at its option terminate 

the Contract. In case of doubt or dispute, whether particular occurrence should be 

considered an “event” as de fined under this clause, the decision of the BDRCL 

shall be final and binding. 

Deliverables which have been accepted shall be paid for by the BDRCL even 

if the same is subsequently destroyed or damaged as a result of the event. The 

cost of rebuilding or replace infamy work that has been delivered shall be borne 

by the BDRCL. 

If the Contract is terminated under the Clause, the Agency shall be paid fully 

for the work done under the Contract, but not for any defective work or work 

done which has been destroyed or damaged before its acceptance. 

If neither party issues notice regarding the event within 21daysof its occurrence, 

the said event be deemed motto have occurred and the Contract will continue to 

have effects such. 
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17 Part II: Special Conditions of Contract (SCC) 

 

Language of the Agreement shall be English. 

The Agreement shall be interpreted, construed and governed by the laws of 

Indian the legal proceedings, if any, shall be under the jurisdiction of the courts 

of Delhi/New Delhi. 

 

 

 

Notices shall be delivered to: For BDRCL: 

Managing Director, Bharuch Dahej Railway Company Limited (BDRCL) 

#39-42, 3rd Floor, H Block, Indra Palace, 

Connaught Circus, Middle Circle, 

New Delhi – 110 001 
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ANNEXURE I 

BHARUCH DAHEJ RAILWAY COMPANY LIMITED(BDRCL) 

TENDER FORM 

 

Name of Work “Outsourcing work of running ROOM (16 beds) at Dahej for maintaining- 

operating, cleaning of linens, cooking food for crews and serving call to crew and 

housekeeping of Dahej & Bharuch Guest house and office for 36 months.” 

 

To 

Addl. General Manager (O&M) 

Bharuch Dahej Railway Company Limited (BDRCL) 

301/302, Rubellite Building,32, Ajit Nagar Society, 

near Urmi Char Rasta, Vadodara–390020 

I/W   e  have  read  the  various  conditions  to  tender  attached  hereto  and  agree  to  a 

Tendered by the said conditions. I/We offer to do the work for BDRCL, at the rates in the 

attached schedule and hereby bind myself/ourselves to complete the work in all respects 

within with in stipulated period from the date of issue of letter of acceptance of the 

tender. 

I/We also hereby agree to a Tendered by the Indian Railways Standard General 

Conditions of Contract, with all correction slips up-to-date and to carry out the work 

according to the Special Conditions of Contract. 

₹. 2,07,000/- (Rupees Two Lacs Seven Thousand only) has already been Deposited 

as Earnest Money. Full value of the Earnest Money shall stand forfeited without 

prejudice to any other right or remedies in case my/our Tenders accepted and if: 

a. I/We do not execute the contract documents within seven days after receipt of 

notice issued by the BDRCL that such documents are ready; and 

b. I/We do not commence the work within fifteen days after receipt of orders to that 
effect. 

Until formal agreement is prepared and executed, acceptance of this tender shall 

constitute binding contract between us subject to modifications, as may be mutually 

agreed to between sand indicated in the letter of acceptance of my/our offer for this 

work. 

 

Signature of witnesses: 

 

(1)    Signature of Tenderer(s) 

 

(2)    Date   

 

Address of the Tenderer(s) 

 

` 
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BHARUCH DAHEJ RAILWAY COMPANY LIMITED 

 

Engineer in -charge /BDRCL acting for and on behalf of MD/ BDRCL invites Tenders 

for the following works. The closing Date and Time is 01.12.2024 at 14:30Hrs. 

 

 

Name of the work. 

“Outsourcing work of running ROOM (16 beds) at 

Dahej for maintaining-operating, cleaning of linens, 

cooking food for crews and serving call to crew and 

housekeeping of Dahej & Bharuch Guest house and 

office for 36 months.” 
Tender Type. Open 
Cost of Document ₹.5000/- 
Advertised Value. ₹. 1,13,08,536/- 
EMD ₹. 2,07,000/- 
Tender Closing Date &Time 01/12/2024 at 14.00 hrs. 

Tender Opening Date &Time 01/12/2024 at 15.30 hrs. 

 

I. Instructions to tenderers and Conditions of Tender: The following documents 

form part of Tender /Contract: 

 

a. Tender Forms–First Sheet and Second Sheet 

b. Special Conditions/Specifications of Indian Railway applicable 

c. Schedule of approximate quantities(enclosed) 

d. Standard General Conditions of Contract and Standard Specifications (Works and 
Materials) of Indian Railways as amended/corrected up to latest correction slips, 

e. Schedule of Rates(enclosed) 

 

II. The Tenderer(s) shall quote his/their rates as a percentage above or below or AT 

PAR the Schedule of Rates of BDRCL as applicable to except where he/they are 

required to quote item rates and must tender for all the items shown in the 

Schedule of approximate quantities attached. The quantities shown in the 

attached Schedule are given as a guide and are approximate only and are subject 

to variation according to the needs of the BDRCL. The BDRCL does not 

guarantee work under each item of the Schedule. The tendered(s) shall quote 

rates / rebates only at specified place intender Form. Any revision of rates/rebates 

submitted (quoted) 

 

III. through a separate letter when they are enclosed with the Tender (Tender Form) or 

submitted separately or mentioned elsewhere in the document of the than 

specified place shall be summarily ignored and will not be considered. 

 

IV. Tenders containing erasures and/or alterations of tender documents are liable to be 

rejected. Any correction made by tender(s)in his/ their entries must be attested by 

him/them. 
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Know all men by the represents, we 

.........................................................................................................................(na 

me 

of the firm and address of the registered office) do hereby irrevocably constitute, 

nominate, appoint and …………authorize Mr./ ............................................... Ms 

........................................................................................................................(na 

me), 

........................................................................................................................… 

…… 

……………son/daughter/wife ....................................................................... of 

………………………………and presently residing at ............................ , who is 

presently 

employed with us and holding the position of ......................................... , as our 

true and lawful attorney (hereinafter referred to as the “Attorney”) to do in our 

name and on our behalf, all such acts, deeds and things as are necessary or 

required in connection with or incidental to submission of our bid for the award 

of the contract for “Manufacturing, supplying, installation, commissioning of non- 

interlocked lifting barrier with lever locking device on13 nos. of level crossings on 

Bharuch-Dahej Section of Bharuch Dahej Railway Company Limited. , for field 

unit of BDRCL at Bharuch AGM(M)Vadodara.” for which tenders are invited 

by BDRCL including but not limited to signing and submission of all Open 

Tenders, Tender and other documents handwritings, participate in renderers and 

other conferences and providing information/ responses to BDRCL, 

representing us in all matters before BDRCL, signing and execution of all 

contracts including the Contract Agreement and undertakings consequent to 

acceptance of our Tender, and generally dealing with BDRCL in all matters in 

connection with or relating to or arising out of our Tender for the award of Contract 

to us and/or till the entering into of the Contract Agreement with BDRCL. 

 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm 

all acts, deeds and things done or caused to be done by our said Attorney 

pursuant to and in exercise of the powers conferred by this Power of Attorney 

and that all acts, deeds and things done by our said Attorney in exercise of the 

powers hereby conferred shall and shall always be deemed to have been don keys. 

 

IN WITNESS WHERE OF WE,……………………….,THE ABOVE 

NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY 

ON THIS DAY OF ------------------- 2024. 

 

(Name, Title and Address of the Attorney) 

 

(Signature, name, designation and address)Witnesses: 

1. 

2. 
 

 

(Notarized) 
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Notes: 

 

The mode of execution of the Power of Attorney should be in accordance 

with the procedure, if any, laid down by the applicable law and the charter 

documents of the executants(s) and when itis so required, the same should be 

under common seal affixed in accordance with the require procedure. 

Wherever required, the Tendered should submit for verification the extract of 

the charter documents and documents such as a board or shareholders’ 

resolution/ power of attorney infamous of the person executing this Power of 

Attorney for the delegation of power hereunder on behalf of the Tendered. 

(Signature, name, designation and address) 

 

Witnesses: 

1. 
 

2. 

 

(Notarized) 

 

PROFORMA–1 

 

1 Full name of Tendered/s 
Construction firm and year of 
establishment. 

 

2 Registered/Head Office Address  

3 Branch Office in India  

4 Constitution of Firm give full 

details including name of 

partners/Executive/s Power of 

Attorney Holders etc. 

 

5 Particulars of  registration 

with Government Semi-Govt. 

Organization, Public sector 

undertaking and local bodies etc. 

 

Note - The information furnished above shall be supported by authentic 

documents including registration number of the firm. The copies 

of documents submitted shall be duly self-attested. 

 

 

Signature of the Tenderer 
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PROFORMA–IIA 

 

DETAILS OF WORKS OF SIMILAR NATURE CARRIED OUT 

 

Sr. 

 

No. 

Name of Work Organization 

 

For

 whic

h Work 

done. 

Pl

a 

ce 

Tend

e red 

cost 

Time 

taken 

completi

on work 

fo

r 

of 

Princ

i pal 

 

featu

r es 

 

of the 

work 

in 

brief. 

If 

 

perfor

m an 

certific

a t e 

from 

the 

concer

n 

edGovt

. 

As 

stipula

te d

 i

n 
contract 

Actu

al 

time 

taken 

 
Body/ 

Public 
Sector

/ 
Privat

e 

Organiz 

atio 
n 
on is 

attach

e d 
1 2 3 4 5 6 7 8 9 

         

         

         

 

 

Note: 

The renderers must attach performance certificate issued by the organization 

for which the work was carried out. 

The information furnished above shall be supported by authentic documents. The 

copies of documents submitted should be duly attested by gazetted officer. 

 

Signature of the Tenderer 
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PROFORMA–IIB 

 

DETAILS OF WORKS UNDER EXECUTION OR TENDERED FOR 

 

Sr

. 

N

o 

Name 

of 

work 

Organi

za tion

 fo

r 

whom 

is being 

done/ 

Tender

ed. 

Place Tendere

d cost. 
Work in progress Work Tendered for R 

e 

m 

a 

r 

k 

s 

Date of 

comm 

encement 

Exp

e 

cte

d 

dat

e 
of 

Estt 

. 

co

s t 

Date 

When 

decision 

is 

expected

. 

Stipulated 

date or 

period of 

completio

n. 

      comp 
let 

ion

. 

   

           

 

 

Note: 

 

The information furnished above shall be supported by authentic documents. The 

copies of documents submitted should be duly attested by Gazetted Officer. 

 

 

 

 

Signature of the Tenderer 
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PROFORMA–iii 

 

SUB-TENDERERS 

 

Item Element of 
work 

Approxim 

ate 

value 

Name and address 

ofSub-Tenderer 

Statement of 

similar works 

previously 

executed 

1 2 3 4 5 

     

 

Note: Details of Agreement/Acceptance of Sub-Tenderer/Associates be 

submitted where required. 

 

 

 

Signature of the Tenderer 
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Tender No.: BDRCL/RR/Dahej/02/2024 

 

FORM OF IRREVOCABLE BANK GUARANTEE BOND FOR PERFORMANCE 

GUARANTEE (PG). 

(The Bank Guarantee(BGs) to be submitted by the suppliers/contractors should 

be sent directly to 

Addl. General Manager (O&M)  

Bharuch Dahej Railway Company Limited (BDRCL), 

301/302 Rubellite Building, 32, Ajit Nager, 

Near Urmi Char Rasta, 

Akota,Vadodara-390020, Gujarat. 

 

By the issuing Bank under Registered PostA.D.). 

 

To, 

Addl. General Manager (O&M) 

Through the Engineer in-charge 

Bharuch Dahej Railway Company Limited (BDRCL), 

301/302 Rubellite Building, 32, Ajit Nager, 

Near Urmi Char Rasta, 

Akota,Vadodara-390020, Gujarat 

 

1.  On consideration of  the Managing Director (hereinafter 

called “the MD/BDRCL") having  agreed to accept from hereinafter called 

"the said Contractor/s”),  under the terms and conditions 

of an Agreement/Acceptance letter no.…………..………..….dated…….. 

…made between 

............................................................................................................. 

And …………………(here in after called" the said Agreement”)the Performance 

Guarantee for the due fulfillment by the Contractor/s of the terms and conditions 

in the said Agreement on production of Bank Guarantee for Rs…………..Rupees

 ............................................................................ only).We, 

………………………… (indicate the name of the Bank hereinafter referred to as” 

the Bank”)at the requestor contractor/do hereby under take to pay the 

Government an amount not exceeding Rs…………….against any loss or damage 

caused to or suffered  by or  would be caused  to or suffered  by Government by 

reason of any breach by said Contractor(s) of any of the terms or conditions 

contained in the said Agreement. 

Indicate the name of the Bank) do hereby undertake to pay the amounts Due and payable 

under this guarantee without any demur, merely on demand from the Government 

stating that the amount claimed is by way of loss or damage caused to or suffered by the 

Government by reason of breach by the said contractor/s of any of the terms or conditions 

contained in the said agreement or by reason of the contractor/s failure to perform the 

Agreement, any such demand made on the Bank shall be conclusive as regards the 

amount due and payable to the Bank under this guarantee. However, our liability under 

this guarantee shall be restricted to an amount not exceeding Rs . - 
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3 We undertake to pay to the Government any money so demanded not 

withstanding any dispute or disputes raised by contractor(s)/ suppliers(s) in any suit 

or proceeding pending before any Court or Tribunal relating thereto our liability 

under this present being absolute and unequivocal. The payments made by us under 

this bond shall be a valid discharge of our liability for payment there under and the 

contractors(s)/supplier(s) shall have no against us form acing such payment. 

4 We, (indicate the name of the bank) further agree that The guarantee effect during 

the period that would be taken for the performance of the said Agreement, including 

Maintenance/Warrantee Period, and it shall continue to be enforceable till dues of 

the Government under or by virtue of the said agreement have been fully paid and 

its claims satisfied or discharged or till……...…………office/Department/Ministry 

of Railway certifies that the terms and conditions of the Agreement have been fully 

and properly carried out by the said Contractor(s) and accordingly discharged this 

guarantee, unless a demand or claim under this guarantee is made on us in writing 

on or before the ...................................................................................................... we 

shall discharge from all liability under this guarantee thereafter. 

 

3  We undertake to pay to the Government any money so demanded not 

withstanding any dispute or disputes raised by contractor(s)/  suppliers(s) in 

any suit or proceeding pending before any Court or Tribunal relating thereto 

our liability under this present being absolute and unequivocal. The payment 

so made by us under this bond shall be a valid discharge of our liability for 

payment there under and the contractors(s)/supplier(s) shall have no against 

us form acing such payment. 

 

4 We, ....................................... (indicate the name of the bank) further agree 

that The guarantee here in Contained shall remain in full force and effect 

during the period that would be taken for the performance of the said 

Agreement, including Maintenance/Warrantee Period, and it shall continue 

to be enforceable till dues of the Government under or by virtue of the said 

agreement have been  fully paid and its claims satisfied or discharged or till

 ............................... office/Department/Ministry of Railway certifies that the 

terms and conditions of the Agreement have been fully and properly carried 

out by the said Contractor(s) and accordingly discharged this guarantee, 

unless a demand or claim under this guarantee is made on us in writing on 

or before the……………………..we shall discharge from all liability under 

this guarantee thereafter. 

5. .................................................................. We, (indicate   name o f  t h e 

B a n k ) further agree with the Government that the Government shall have 

the fullest liberty without our consent and conditions of the said agreement 

or to extend time of performance by the said contractor(s) from time to time 

or to postpone from any time or from time to time any of the powers 

exercisable by the Government against the said contract and to forebear or 

enforce any of the terms and conditions relating to the said agreement and 

we shall not be relieved from our liability by reason of any such variation 

,or extension being granted to the contractor/s or for any forbearance act or 

omission on the part of the Government or indulgence by the Government 

to the said contractor(s) or such  any matter or thing what so ever which 
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under the law relating to sureties would, but for this provision, have effect 

of so relieving us. 

 

6. This guarantee will not be discharged due to change in the constitution of 

the bank or the Contractor(s)/Supplier(s). 

 

7. We,……………………(indicate the name of Bank)… undertake not to 

revoke this guarantee during its currency except with the previous consent 

of the Government in writing.    Dated this          _ day of 2024. 

 

For _ 

 

 

(Indicate the name of the Bank) 

 

Signature of Tenderer for Managing Director 

 

 

18. GENERAL CONDITIONS OF CONTRACT 

 

18.1 GENERAL 

These special conditions and the work schedule shall govern the works to be 

executed under this contract. 

Any special condition stated by the tendered(s) in the covering letter 

submitted along with the tender shall be deemed as part of contract to such 

extent only as have explicitly been accepted by the BDRCL. 

The movement of personnel with in the section for performance of duty 

shall be the responsibility of the Contractor at his own cost. 

18.2  PROVISIONS OF CONTRACT LABOUR (REGULATION & 

ABOLITION) ACT 1970 

The Tenderer shall comply with the provisions of the Contract Labor 

(Regulation and Abolition) Act 1970 and the Contract Labor (Regulation 

and Abolition) Central Rules1971, as modified from time to time, wherever 

applicable and shall also indemnify BDRCL from and against any claims 

under this Act and the Rules. 

The Tenderer shall obtain a valid license under the aforesaid Act before the 

commencement of the work and continue to have a valid license until the 

completion 

of the work. Any failure to fulfill this requirement shall attract the penal 

provisions of the contractor is in gout of the resultant non-execution of the 

work. 

The Tenderer shall pay including the increased wages, if any, as per 

Minimum Wages Act to the labor employed by him directly or through sub- 

Tendered the wages as per provisions of the contract or cause to be paid the 

wages to laborer indirectly engaged on the work including any engaged by 

his sub-Tenderers in connection with the said work, as the labor had been 

immediately employed by him. Nothing extra will be paid on this account 



Tender No.: BDRCL/RR/DHF/02/2024 - 25 
 

60  

and the rates quoted by him will take in to account all contingencies even 

for the future. 

 

In respect of all labour directly or indirectly employed on the work for 

performance of the Tenderer's part of the contract, the Tenderer shall comply 

with or cause to be complied with the provisions of the afore said Act and the 

Rules where inapplicable. 

 

By virtue of the provisions of this Act or the Rules, in case BDRCL is 

obligated to pay any amount of wages to a workman employed by the 

Tenderer or his sub-Tenderer(s) used for execution of this work or incur any 

expenditure in providing welfare and health amenities required to be 

provided under this Act and the Rules or incur any expenditure due to 

Tenderer's failure tofu fulfill his statutory obligations under this Act or the 

Rules, BDRCL will recover from the Tenderer, the amount of wages to paid 

so the amount of expenditure so incurred, and without prejudice to the rights 

of the BDRCL under section 20 subsection(2) and section21subsection(4) 

of the aforesaid Act, BDRCL shall be at liberty to recover such amount or 

part thereof by deducting it from the Security Deposit and/or from any sum due 

by BDRCL to the Tenderer, whether under the contract or otherwise. The 

decision of the BDRCL regarding the amount recoverable from the 

Tenderer as stated above, shall be final and binding on the Tenderer. 

 

The Tenderer shall, indemnify BDRCL against any claim for compensation 

arising out of section12(1) Workmen's Compensation Act,1923 and 

subsequent amendments thereof due to any reasons whatsoever. 

 

18.3 ERRORS, OMISSIONS AND DISCREPANCIES 

 

The Tenderer shall not take any advantage of any misinterpretation of the 

conditions due to typing or any other error and if any in doubt, shall bring it 

to the notice of the Engineer without delay. In case of any contradiction, the 

printed rules and book should be followed and no claim for the 

misinterpretation shall been pertained. 

 

In case of any clarity in interpretation of any clause of this Tender 

document, the interpretation as laid down by BDRCL shall prevail. 

 

18.4 ARRANGEMENTS FOR PERMITS OR LICENCE 

 

Arrangements for permits and license for materials will not be made by 

BDRCL or any assistance given. The Tenderer will have to make his own 

arrangements. Also, no import license shall be arranged by BDRCL for this 

work. 

 

18.5 TAXES AND ROYALTIES 

 

All rates quoted in the tender shall be deemed to be inclusive of all taxes, 

royalties payable by the Tenderer to the government / public body/ local 

authority and no additional amount will be paid or claim entertained on this 



Tender No.: BDRCL/RR/DHF/02/2024 - 25 
 

61  

account by BDRCL. 

 

All taxes such as Income tax, GST and other taxes as prescribed by Central 

/ State Govt. from time to time shall be applicable. The Tenderer shall be 

fully responsible or payments of all such taxes without any liability of 

BDRCL for deductions towards such taxes from the payments to Tenderer 

in accordance with rules in force from time to time. 

 

18.6 DEDUCTION FOR INCOME TAX 

 

BDRCL will deduct income tax on the gross amount and surcharge 

on income tax of each bill as prescribed by Government from time to time 

and such deduction of Income Tax shall be recorded while making payment 

to the Tenderer/s. The settlement of income tax should be made with the 

Income Tax authorities. 

 

18.7 NOTICE TO PUBLICBODIES 

 

The Tenderer shall give to the municipality, police and other authorities 

all notices that may be required by law and obtain all requisite licenses for 

temporary obstructions, enclosures and pay all fees, taxes and charges, 

which may be levied on account of his operations in executing the Contract. 

He should make any damage to adjoining premises whether public or 

private and supply and maintain any lights, etc., required at night. 

18.8 FIRSTAID 

The Tenderer shall maintain adequate first aid kit at a readily accessible 

place under a responsible person who shall be readily available during 

working hours. 

 

18.9 INSTRUCTION/DIRECTIVESOFTHE BDRCL’s REPRESENTATIVE 

 

The Tenderer shall at all times, execute the contract work only in the 

presence and under the superintendence of the BDRCL’s Representative 

specifically appointed on his behalf. No work under the contract shall 

therefore be commenced by the Tenderer without the express permission of 

this Representative. 

Any act of non-compliance with the instruction/directives issued by 

the BDRCL's representative shall be considered as a default of the Tenderer. 

BDRCL shall be free to take appropriate action as provided in the contract 

for dealing with such defaults of the Tenderers. The decision of BDRCL’s 

representative where there has been and a non- compliance for the purpose 

of this clause shall be final and conclusive. 

The instruction of BDRCL’s representative shall not however absolve the 

Tenderer of his responsibility or reduce his responsibility in any manner 

whatsoever in regards to maintaining all times the safe working conditions 

at the work site. 

In the event of any non- compliance with such instructions/directives, apart 

from other remedies available to BDRCL, the BDRCL’s representative may 

get the work done departmentally or through a third party at the cost of 

Tenderer to provide the requisite conditions for the safe and unhampered 
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movement of BDRCL traffic. The cost determined by BDRCL’s 

representative for the purpose of this clause shall be final and conclusive. 

If the Tenderer persistently does not comply with the 

Instructions/Directives of the BDRCL's Representative, apart from and in 

addition to the remedies available to the BDRCL as specified herein above 

without prejudice to the BDRCL’s rights in this regard, BDRCL, can 

suspend the Tenderer's work till the BDRCL's Representative is satisfied 

that the Tenderer is in a position to comply with the instructions/Directives. The 

decision of the BDRCL’s Representative in this regard shall be final and 

conclusive. The Tenderer shall not have any claim whatsoever against the 

BDRCL for such short-term/long term suspension of the contract work. 

During the above-mentioned period of suspension of work, the Tenderer 

shall not in any manner attempt to carry out any work at the work site. Any such 

attempt of the Tenderer shall be deemed to bean unauthorized work on the 

Railway Track. For such acts, the Tenderer shall then be liable for further 

appropriate action under the relevant provisions of the Indian Railway Act. 

 

 

18.10 AGREEMENT/SUB-AGREEMENT 

 

One Contract Agreement will be entered into for the entire tender. 

However, for the purpose of payment and their finalization separate sub- 

agreement / work orders for individual schedules may be issued. 

 

The successful tenderer shall pay all local charges in connection with the 

preparations of agreement stamping, registration and other incidental charges. 

 

18.11 SIGNING OF CONTRACT DOCUMENTS 

 

The tenderer whose tender is accepted shall be required to appear at 

the office of BDRCL, Vadodara, in person or as a firm within seven days 

after notice that the contract has been awarded to him. Duly authorized 

representatives shall so appear and to execute the contract documents. Failure 

to do so shall constitute a breach of the agreement affected by the 

acceptance of the tender in which case the full value of the earnest money 

accompanying the tender shall stand forfeited without prejudice to another 

rights or remedies. 

In the event, any tenderer whose tender is accepted refuses to execute 

the contract document as herein before provided, BDRCL may determine 

that such tenderer has abandoned the contract and there upon his tender and 

the acceptance thereof shall bet reacted as canceled. BDRCL shall be entitled 

to forfeit the full amount of the earnest money and to recover the liquidated 

damages for. 

 

18.12 MODE AND TERMS OF PAYMENT 

 

All payments will normally be made only for finished works on the 

basis of mode and terms of payments agreed upon and provided in the 

contract. Payment will be made for the actual work done on pro-rat abases 

every month. 
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18.13 SETTLEMENT OF DISPUTES 

In the event of any dispute, controversy or claim of any kind or nature 

arising in connection with this work, the parties shall firstly attempt to 

amicably resolve such disputes through the highest level of negotiations and 

discussions. 

 

The Tenderer shall put up his claim during the progress of work and 

not after completion of the work. All such claims and disputes shall be 

settled promptly during the progress of the works. The final authority for 

giving the decision on claims and disputes put up Tenderer shall be 

Managing Director, BDRCL. This provision shall be applicable for 

settlement of claims or disputes for value less than or equal to 20% of the value 

of the contract. 

In the event of claims or disputes of value more than 20% of the value of the 

contract, the parties shall ask for arbitration as pert he provisions of Arbitration 

and Conciliation Act 1996, but not before the completion of the work assigned to 

the Tenderer. 

 

The Tenderer shall not be entitled to make any claim whatsoever against 

BDRCL under or by virtue of or arising out of this contract, nor shall 

BDRCL entertain or consider any such claim, if made by the Tenderer after 

he has signed ̀ No Claim Certificate' in favor of the BDRCL, after the works 

are finally measured up. The Tenderer is debarred from disputing the 

correctness of the items covered by “No Claim Certificate" or demanding a 

reference to arbitration, In respect thereof. 

 

Signature of Tenderer 

Date:………….. 
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EXPLANAIQRY NOTES ON SCHEDULE OF QUANTITIES & RATES AND 

SPECIAL CONDITIONS 

 

NAME OF WORK: “Outsourcing work of running ROOM (16 beds) at Dahej for 

maintaining- operating, cleaning of linens, cooking food for crews and serving call to crew 

and housekeeping of Dahej & Bharuch Guest house and office for 36 months.” 

 

SCOPE OF WORK & SPECIAL TERMS AND CONDITIONS: 

1. Scope will broadly comprise of: 

1.0 Cooked food to be made available as and when demanded by Crew ( after 

proving his Ration) and meal should be served within 30 minutes of order, 

failing which penal action may be taken by BDRCL Administration. 

1.1 If crew is desires that the meal is to be cooked from his own ration-raw 
material the 

same may be cooked (Free of cost) & made available as and when raw 

material supplied by the crew and meal should be served within 30 minutes, 

ailing which penal action may be taken by the BDRCL administration. 

1.2 Refilling of Cooking Gas shall be arranged by the Contractor (Approx. 04 

(four)• Cylinder per month). Adequate refilled gas cylinder must always 

be ensured for smooth functioning. 

1.3 Cleaning of Running /Rest Room thrice daily and disinfecting it with phenyl 

& obtain signatures of RR Occupant/ASM on duty in Register. The copy of 

register to be submitted along with the monthly bill. 

1.4 To provide fresh (washed and ironed) linens to every crew (Two Bed sheets 

and One Pillow cover in sealed covers), same must be got washed & ironed 

from proper laundry. No washing etc. to be carried out in running room. 

1.5 Mosquito Nets must be washed monthly and Blankets should be got Dry 

cleaned once in 3 months from proper laundry. For 1.4 and 1.5 contractor 

must submit laundry receipts with every running bill. 

1.6 Providing 02 Nos. News papers daily One Hindi / One Gujarati. 

1.7 Providing 2 Nos. Fortnightly Magazines (One in Hindi/One in Gujarati. 

1.8 Serving Call to the crews at Running/ Rest Room on the advice of Dy. SS/TI 

Staff Dahej 

Signature of 

Tenderer 

Date:...................

...... 

Addi. Gen. Manager (O&M) 

for and on behalf of MD BDRCL 
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2. SPECIAL CONDITIONS :- 

2.1 The Contractor shall supply monthly requirement of non-perishable 

consumable material as per the list given below. The material supplied should 

be good quality and approved brand. Supply of poor quality or  non-standard  

material  shall be rejected. The contractor shall first supply the material at 

RR/ Dahej and get it inspected by the BDRCL Representative. The contractor 

will have to attach the receipt of the quantity of consumable material received 

by BDRCL representative along with his bill. Inspection report of the same 

should be got approved by BDRCL  representative before  consuming  the 

same. The inspection  report must be prepared in 02 copies and 01 shall be 

given to BDRCL representative and other shall be retained by contractor. The 

same must be submitted along with running bill. 

2.2 The Contractor should ensure availability of sufficient amount of 

consumable material for cleaning work at all the time during the contract 

period. The consumable material sufficient for requirement next two months 

should be supplied in advance at the beginning of each month. The material 

should be recouped every month in such a way that stock of two months 

should be available in the stores of running room at the beginning of the 

month. 

 

Sr. 

No

. 

Description of Consumable 

material required 

Quantit

y in 

each 

Pack 

Qt

y. 

P.

M 
Require 

nos. 

Quantity for 

36 months 

1 Glass/Surface Cleaner Spray Colin 500ml 2 72 

2 Toilet Cleaner 500 ml 2 72 

3 Mop-Scotch brite 3 Nos 2 72 

4 Vim bar - 3 10
8 

5 Phenolic floor cleaner black 
&disinfectant 
Liquid Walker 

500 ml  

4 

14
4 

6 Toilet air freshener –Odonil 
{75g) 

3 nos 8 28
8 

7 Naphthalene balls 500gm 1 36 
8 . Broom {Soft) 1 no. 2 nos. 72 

9 . Broom ( Hard) 1 no. 2 nos. 72 

10 Diluted 

Acid 
1 liter 2 72 

11 Duster cloth for utensil 
wiping 

1 no. 2 72 

12 Duster cloth for floor 1 no. 2 72 
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13 Garbage Bag{38x52) Cello or 
Similar brand 

150 
nos. 

1 36 

14 Wiper Big Gala or Similar 
Make 

1 no. 1 36 

15 Hand gloves for each staff 1 pair 3 10
8 

16 Apron for cook and other person 
working in kitchen 

4 set 
- 

8 

17 Mosquito repellent - 2
0 

720 

18 Dust Bin Cello or similar brand 3 - 6 
19 Washing Machine 1 -- - 

20 Detergent for Washing Machine As per requirement 

21 MOP for Floor cleaning 1 1 36 

 

 

 

Signature of Tenderer 

Date:.........................                                                   Addi. Gen. Manager (O&M) 

                                                                                        for and on behalf of MD BDRCL 
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2.3 The aforesaid list of consumable material and the quantities mentioned 

therein is not the last and final, but it may vary as per actual requirement. In 

case of any short fall contractor must provide additional quantity without any 

extra cost. 

 

2.4. Running room is a place, where the crew, i.e. Loco Pilot, Assistant Loco Pilot 

and Guard take rest. These staffs are also known as the running staff and are 

identified as safety category. 

Disturbance by the running staff may cause disruption of their  sound sleep 

conditions which may further lead to unsafe working conditions. Therefore, 

utmost care should be taken while doing the cleaning or any other work in the 

running room, so that occupants are not disturbed in any way. 

2.5. Firms are requested to quote % above /below monthly rates for the work as 

per Performa given in Annexure-1. 

 

2.6. Contractor has to start the work within 10 (ten) days from  the  issue  of  

Letter  of Acceptance. 

2.7. BDRCL will supply following material to the successful contractor, which 

will have to maintain in proper condition and return to BDRCL in same condition 

on expiry of the Contract. 

Sr
. 
N
o 

ITE

M 

QUANTI
TY 
AVAILAB
LE 

CONDITION 

1 Mosquito repellent (All-Out}   
2 Almirah Big   

3 Almirah Small   
4 P&T Phones   

5 Bed Sheets   

6 Belan and Patla   

7 Blankets   

8 Casseroles 
Size..... 

  

9 Chilly Cutter   
10 Chimta   
11 Cloth Hangers   

12 Coffee Mugs   

13 Degchi 

1000 ml..... 

1500 ml..... 

..... .ml...... 

  

14 Desert Coolers / AC   

15 Dining Chairs   

Signature of Tenderer Date:......................... 
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      Addi. Gen. 

Manager (O&M} 

for and on behalf of MD 

B DRCL 



Tender No.: BDRCL/RR/DHF/02/2024 - 25 
 

69  

 

16 Dining Table   

17 Do's and Don'ts Boards   

18 Door Mats   
19 Fire Buckets   
20 Fire extinguishers   
21 First Aid Box   
22 Fly Catcher   

23 Frying Pans   

24 Gas Bottles   

25 Gas Stove   
26 Kadhai   
27 Locker cum Table   

28 Mattresses   

29 Microwave Oven   
30 Mixer /Grinder   

31 Mosquito Net   
32 Office Tables   

33 Pillow   

34 Pillow Covers   

35 Plastic Buckets   

36 Plastic Moulded Chairs   

37 Plastic Mugs.....   

38 Pressure 

Cookers 2 

Litres...... 

3 Litres...... 

5 Litres.... 
...Litres..... 

  

39 Refrigerators 

.......Litres 

  

40 Room Coolers   

41 Spoon Stand   

42 SS Forks   

43 SS Glasses   
44 SS Katories   
45 SS knives   

46 SS Mugs   

47 SS Plates 

8"..........Inches... 

  

48 SS Service Spoons   

49 SS Thalies Size......   

 

 

Signature   of Tenderer                                                                             Addl.Gen. Manager(O&M) 

for and on behalf of MD BDRCL 

Date:…………….          
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50 SS Water Jugs   

51 Stools   

52 Tapelas with Lid 2 litres. 5 litres 
10 litres..... 

  

53 Tava   

54 Tea Strainer   
55 Tongs /Sansi   

56 Visitors Chairs   

57 Wall Clocks   

58 Washing 
Machine 
Capacity) 

  

59 Water Dispenser   

60 Water Filter   

61 Water Lota   

62 Water Purify Filter   

63 SS cots   

 

 

 

However BDRCL will issue the fresh Linens-Bed sheets, Pillow covers as and when the 

ordinary life of the same is over. 

 

2.8. Maintenance of Equipment and Appliances: At the outset of the contract the 

consignee will hand over all the available appliances and other assets of running room to 

the contractor jointly signed by the two parties. Damage_ or deficiency of any item shall 

be recovered from the contractor's bills and when noticed. Similarly, at the end of the 

contract, the contractor shall hand over all the items back to the consignee and any 

damage and deficiency of any item shall be recovered from the contractor's bill @ cost 

of new item. Further, all the equipment/appliances used in the running room shall be 

maintained by the contractor. Any minor repair of the equipment and appliances required 

shall be arranged by the contractor at his own cost. In this direction, an asset repair register 

will be maintained by the contractor and shall produce the same whenever demanded by 

any authorized BDRCL representative. 

 

 

Signature   of Tenderer                                                                             Addl.Gen. Manager(O&M) 

for and on behalf of MD BDRCL 

Date:…………….           
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2.9. Contractor shall have to deploy following staff for execution of both 

schedule A &B 

 

Sr

. 

N

o 

 Shift A 

08.00-

20.00 
El Roster 

Shift B 20.00- 

08.00 
El Roster 

01 Skilled Staff Supervisor for overall 
Supervision 

01 00 

02 Skilled staff Cook 02 02 

03 Un-skilled staff -Asst. Cook to assist main 

cook and 
other Running Room related work.. 

02 01 

04 Un-skilled Staff Box Boy / Safaiwala 01 01 

05 Un-skilled Staff for housekeeping of Guest 
house and office 
at Bharuch and Dahej 

01 01 

 

 

 

Staff must be changed after 12 hrs. Shift duty and they should not stay in Running Room 

when off duty-Separate arrangement for stay of staff must be made by contractor. Daily 

attendance of staff must be got countersigned, shift wise by on duty TFC Executive 

BDRCL. The Contractor will submit this attendance sheet as a mandatory document 

along with Monthly Bill. 

 

The mentioned staff and their rest giver etc. Should be provided as per HOER El Roster 

in the Running Room Dahej to carry out the work by the contractor. ' 

 

3.00 The payment to the contract labors should be made through bank. 

 

3.1. EPF/ESIC payment to be reimbursed only against documentary proof. 

 

3.2. Pest and Rodent control in Running Room will be contractor's responsibility. 

For which he must engage a professional agency and get the work executed as per 

following schedule. 

 

Sr. No. Description Frequency of 
Treatment 

1 General Pest Control (Spider, Lizard, Bed bugs, Rat, 

Termite & 
other insects etc.)in Running Room Dahej 

Per Month 

2 Rodent control in Running Room Dahej Per fortnight 
3 Gel treatment for cockroaches in kitchen area only Per quarter 

 



Tender No.: BDRCL/RR/DHF/02/2024 - 25 
 

72  

 

3.3. The pest Control Contractor shall give an undertaking of following all safe working 

practices. The pest control operations should not result in any discomfort to running staff 

in vicinity at the time of pest and rodent control carried out. The processes utilized for 

rodent / pest control should be safe for the running room occupants. 

3.4. TFC. Executive Dahej shall maintain site register for monitoring the execution 

of work in which entries must be done by the contractor's representative and 

countersigned by on duty 

 

Signature of Tenderer 

Date:......................... 

Addi. Gen. Manager (O&M) 

for and on behalf of MD BDRCL 
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TFC. Executive/BDRCL/ Dahej every time after carrying out the  pest  and  rodent  control work as 

mentioned above. Further pest control boards provided in the running rooms must be updated by 

contractor after every visit mentioning done date and due date. 

 

4. SPECIAL CONDITIONS: 

 

I. (a). The tenderer preferably, should have experience of similar type of work. Tenderer may 

submit Address & other proof thereof with list of organizations where he has 

executed/executing similar work. 

(b). Contractor should furnish details of existing staff with him to supervise and carry out the 

work. Names of supervisors and staff employed should be furnished to BDRCL with tender. 

Any changes in the in the same should be advised. 

(c). The period of contract will be up to 3 years at normal terms and condition. However, 

BDRCL reserves the right for any modification/changes in terms and conditions, if 

required, and the contractor will be bound to adhere to the same. (d). All rules/ regulations 

laid down for the contract and in conjunction to normal terms & Conditions laid down 

will be binding for the contractor. In case of any dispute the decision of AGM (O&M) 

will be considered as final & binding to the contractor. 

(e). The contractor shall furnish to the railways the name, age, photograph, address etc, of the 

person employed by the contractor for the said Running room & also give uniform, reflective 

Jackets (for  the staff who are assigned to wok nearby track) &  identify card having name and 

designation at his own cost to his employees. Police verification should be carried out of the 

staff employed by the contractor at his own cost., 

(f).In the event of any deficiency/damage, breakage/pilferage to the running room or its assets 

during contract by contractor's men, the contractor has to make good this 

deficiencies/breakage. The cost of damage will be advised by the AGM (O&M)/BDRCL. 

(g). The contractor has to bear the cost of cleaning materials such as Powder, Vim bar, Broome, 

Wiper, brushes etc., for utensils etc., used for cooking purpose and housekeeping of Guest 
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houses at his own cost. The contractor has to keep standard quality of cleaning materials to 

keep the area clean and hygienic at his own cost. 

(h). neither the contractor nor his employee will make use of the facilities 

available for Running Room. In case found making use of the facilities then 

BDRCL administration reserves right to impose penalty to the contractor. 

(i). From BDRCL administration side and TFC Inspector or TFC Executive will 
be  the 

Controlling Officer. However, in case of any dispute, AGM (O&M) decision will 

be final. 

 

 

II (a). All the works done by the contractor will be inspected by the 

nominated BDRCL Supervisor. It will also be inspected from time 

to time by SS Dahej, inspectors & Concerned BDRCL Officers. 

(b). After the contract has been awarded to the contractor, the contractor 

should sign the agreement & start the work within 10 days. The 

agreement/Contract will be effective only after the requisite additional 

security amount has been deposited by the contractor. If the contractor fails 

to abide by the above given clause then Earnest Money deposited will not 

be refunded by the BDRCL. 

(c). BDRCL Administration will provide furniture, stove, utensils, electricity 

& water supply in Running Room to the successful contractor who has been 

awarded the contract free of cost. Contractor has to deposit Additional 

Security Deposit amount to ₹.30,000/­ (₹.Thirty Thousand only) f r e e o f i n 

t e r e s t for the above amenities provided in Running Room to the BDRCL 

Administration (in the name of BDRCL Bank Of India A/c) prior to starting 

the wok which will be refunded after completion of work. This amount of 

Rs.30, 000/- is in addition to regular Security deposit. 

(d). Dining and kitchen should be kept neat and clean. The cleaning of Utensils 
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used for cooking food, cooking platform, kitchen area to be done regularly 

without fail. Debris of food & Dustbin are to be removed by the contractor daily, 

to maintain hygiene. 

 

(e). The garbage collected should be disposed of at a nominated place, far off the 

running room premises. 

Ill.  (a). The facility of Meal/Food is made available for the Running Staff availing 

the facility of Running Room only. 

(b). It should be ensured by the Contractor that, Tea/Coffee shall be served 

within 10 Minutes & Meal in about 30 Minutes. 

(c). Contractor should  ensure  that  at a  time  02  filled  gas  cylinders  are  kept 
in  ready 

position to avoid complaints. 

(d). Cooked food should be kept in suitable container/casseroles to keep warm. 

(e). Milk, curd & other perishable should be kept in fridge/freezer; 

contractor shall arrange the same of suitable capacity. 

(f). Drinking water should be served in glasses from R.O plant. 
 

 

IV. (a). Kitchen should be kept clean and all utensils etc shall be washed by the 

contractor's men & they should have proper uniform with Cap (Covering 

Head/Hair). There should be proper Hygienic level maintained in the entire 

Running Room & surrounding area. 

(b). Contractor staff/cooks/Waiters working in Running Room will have to 

undergo a Medical Test from Registered Medical officer  Hospital.  The cost of 

this Medical Test will have to be borne by the Contractor. All contractors' staff 

should be free from skin disease and breathing Problem and other infectious 

disease. Record of health certificate to be maintained by contractor and to 

produce as and when asked for. 
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(c). Contractor staff should be free from skin disease & breathing problems 

and any other Infectious/contagious diseases, medical certificates from 

CMS of Govt hospital or Railway hospital for all the persons employed by 

the Contractor must be submitted before commencement of work. 

Contractor has to comply all mandatory requirements for supply and 

cooking of food to crew and housekeeping. 

 

V. (a). All the staff employed by the contractor will be paid by the contractor and 

contractor will be responsible for their living/ fooding etc. If any of the 

contractor's men disobey or misbehaves with the Crew or Railway men 

(Inspectors, Officers etc.) then the contractor will have to remove the said staff 

and replace him by suitable other staff If the contractor misbehaves or disobeys 

then penalty at the discretion of BDRCL Authorities will be levied on the 

contractor which will be imposed by AGM (O&M) Vadodara as and when 

required. 

( b) If the same is repeated then BDRCL reserves the right to terminate the contract. 

 

 (c). In Running Room the meals cooked should be good and of high quality. It 

should not be in cold state and there should be no cause of complaint. If 

running staff complaints 

about the quality of food' then suitable penalty shall be imposed. 

(d). COMPLAINT BOOK for recording complaint by the Running staff & 

inspecting officials shall be maintained by SS/Dahej. Contractor must take action 

and should comply & make good The said complaints. If the same is type of 

complaint are repeated then penalty will be imposed by AGM (O&M) on the 

contractor. 

(e). The contractor has to keep one Educated Supervisor in the Running Room 

who can keep liaison with the SS/Dahej, TI/Dahej or other Railway 

Inspector/Officers and take instructions accordingly on behalf of the contractor. 
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(f). the contractor will be fully responsible for the safety of his man and material 

and Railway/ BDRCL material till completion of contract. 

5. Quality Variation: 

 

The quantities shown in the schedule of work are only tentative and the BDRCL 

Administration Reserve the right to increase or decrease the quantity of individual 

item up to+ 25% on either Side as per requirements of BDRCL. 

If quantity required is more than 25% of schedules quantity, it will be executed as per 

the latest Amendments issued by Railways. (Modified as per RB's letter 

o.2007/CE.I/CT/18 Pt.XII dated 31.12.2010. (Para 1) and clause 42 (4) of IR GCC. 

The procedure shall I be adopted for dealing with variation in quantity during 

execution of work Contracts as per is outlined below (modified as per RB's Letter 

No.2007/CE.1/CT/18 Pt.XII dated 31.12.2010 (Para 1) and as per clause 42 (4) of IR 

GCC: 

5.1 Individual NS item in contracts shall be operated with variation of plus or minus 25% 

and Payment would be made as per the agreement rate.  For this, no finance 

concurrence would be Required. 

5.2. In case of increase in quantity of an individual item by more than 25% of the 

agreement
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 Quantity is considered unavoidable, the same shall be get executed by floating a  fresh 

Tender. If floating a fresh tender for operating that item is considered not practicable, 

quantity Of that item may be operated in excess of 125% of the agreement quantity 

subject to the Following conditions: 

a). Operation of an item by more than 125% of the agreement quantity needs the approval 
of 

AGM (O&M) Vadodara. 

i). Quantities operated excess of 125% but up to 140% of the agreement quantity of the 

Concerned item shall be paid at 98% of the awarded for that item in that particular 

tender. 

ii). Quantities operated in excess of 140% but up to 150% of the agreement quantity of 

Concerned item shall be paid at 96% of the rate awarded for that item in that particular 

tender, Variation in quantities of individual items beyond 150% will be prohibited and 

would be Permitted only in exceptional unavoidable circumstances with the concurrence 

of Associate finance and shall be paid at 96% of the rate awarded for that item in that 

particular tender. 

The variation in quantities as per the above formula will apply only to the Individual 

items of the Contract and not on the overall contract value. Execution of quantities 

beyond 150% of the overall agreement value should not be permitted and, If found 

necessary, should be only through fresh tenders or by negotiating with existing 

contractor, with prior personal concurrence of CFO BDRCL and approval of 

Managing Director BDRCL. 

(iii). In cases where decrease is involved during execution of contract: 

(a). The contract signing authority can decrease the items up to 25% individual item 

without Finance concurrence. 

(b). For decrease beyond 25% for  individual item of 25% of  contract agreement value, 
the Approval   of AGM  (O&M)  may  be  taken,   after   obtaining  "No  Claim  
Certificate   from   the Contractor and with the finance concurrence, giving detailed 
reasons for each decrease inThe quantities. 

(c). It should be certified that the work proposed to be reduced, will not be required in 

the same Work. 
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(iv) The limit for varying quantities for minor value items shall be 100% (as against 25% 

Prescribed  for other item).  A minor value item for this purpose is defined as an item whose 

Original agreement value is less than 1% of the total original agreement value. 

(v) No such quantity variation limit shall apply for foundation items. 

 

6. As far as SOR items are concerned, the limit of 25% would apply to the value of 

SOR schedule As a whole and not an individual SOR items. However, in case of NS 

items, the limit of 25% would apply on the individual items irrespective of the manner 

of quoting the rate (single Percentage rate of individual item rate.) 

7. Sub Letting of Contact: 

 

The Contractor shall not assign/sublet the contract or the interest therein or the part 

Thereof  to any other party or partner(s) without the consent of BDRCL. 

8. Minimum Wages Act, Labour Laws: 

 

The contractor shall comply with all the LEGAL PROVISIONS pertaining to industrial, 

Labour and Hours of Employment Regulations in force. The wages to be paid to the 

Contractor's staff shall necessarily be in accordance with the provisions of the 

MINIMUM WAGES ACT as amended from time to time.  The risk to the life and limb 

of the Contractor's Staff shall be covered by the Contractor by way of an insurance 

policy. Compensation to the Contractor's staff in case of accidents or otherwise shall be 

made by the contractor. 

Contractor shall comply with all safety rules, industrial and labour regulations and 

BDRCL Will not be responsible for any injury caused to contractor's men during 

performing duties or in case of their negligence during working. It shall be the sole 

responsibility of the Contractor to get their employees covered under Security 

Insurance at their own cost. 

(i) In the estimate administrative charges @10% and revision of minimum wages @15% 

has been considered. 

   Signature   of Tenderer                                                             Addl.Gen. Manager(O&M) 

for and on behalf of MD BDRCL 

Date:…………….           
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9. The Contractor shall comply: 
(a). All the laws including Railway Act, regulations and existing rules, by laws made by local/ 

Central Govt. authorities regarding compliance to Minimum Wages Act, Child Labour Protection Act 
etc. EPF (Employee's Provident Funds Scheme),  ESIC  (Employee's  State Insurance Corporation), 

EDU (Employee's Deposit Linked Insurance Scheme), Service Tax etc, whatever is applicable;  the  

contractor is bound to follow the rule, necessary Certificate may be produce by the firm as & when 
required on demand. 

 

(b). If contractor/agent/labour/staff meets with any injury or loss or death due to any reason During 

the course of their work mentioned in the contract, the BDRCL will not be liable for the same. 
 

(c). the staff employed by the contractor for performing the duties or any other purpose Related with 

the contractual activities shall be employees of the contractor only and them May in no way 
whatsoever claim to be employees of the BDRCL. If BDRCL is liable to pay Claim to the labour on 

any ground the contractor will indemnify the BDRCL Administration for the same. 

 

(d). Contractor will indemnify the BDRCL administration for loss and damages suffered in the 
Violation of any provisions of the contract labour (Regulation and abolition) Act. 

 

(e) Staff engaged by the contractor for the purpose of performing duties shall be employees of the 
contractor only and BDRCL administration shall not at all the concerned with the Employment or 

other service related issues of these laborers. 

 
(f). The contractor shall abide by rules and regulations of  the BDRCL  and in case  of  any 

Irregularities he shall be liable to pay the fine as imposed by the BDRCL administration. 

 

(g). Daily attendance of staff deployed for the above work would be countersigned shift-wise by on 
duty TI/TFC. The attendance record must invariably be submitted along with the Monthly bills. 

 

(h). Bill passing authority would be AGM (O&M) 
 

 

 

 

Signature of Tenderer 

Date:......................... 

 

Addi. Gen. Manager (O&M) 

for and on behalf of MD BDRCL 
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(i) AGM (O&M) is not bound to accept the lowest offer or any other offer. He can reject all 

Offers without assigning any reasons. 

 

10. Completion Period: 

The work is for the period of 03 (Three) year however, contractor performance will be 
Reviewed before the end of the year. If performance is unsatisfactory BDRCL reserves 

the right to terminate contract at later/any stage. 

11. Rates: The rates quoted/offered are inclusive of all taxes and duties. 
12. Validity: The tenderer should maintain validity of rates quoted for 90 days from the 

date of opening of tender. 

13. Penalty: Penalty clauses, which can be levied on contractor. 
 

13.1 In case the cleanliness is not found to be proper in area of kitchen & Dining hall Penalty 

₹.500/- can be imposed in each such case. 

13.2 In case any unauthorized person is found in the running room for taking meal ₹.500/­ 
penalty can be imposed in each such case. 

13.3  In case, if any staff of contractor is found to be in intoxicated state, penalty of ₹. 1000/-

.In each case can be levied. In addition, the concerned staff has to be Changed with 
immediate effect.  

13.4 In case of any staff deployed by the contractor is found to be using the facilities meant. 

Running staff, penalty of ₹.500/- can be imposed in each such case. 
13.5 In case of any complaint received from the running staff particularly regarding Quality of 

Food or delay in preparations, a penalty ₹.100/- in each case can be Levied. 

13.6 In case any other kind of irregularity is found during inspection at officers/supervisors 

Level, a penalty of ₹.1000/- in such cases at the discretion of the BDRCL administration 
can be imposed. 

13.7 If same type of complaints are repeated, a penalty of Rs.1000/­ at the discretion of BDRCL 

administration can be levied. 
13.8 The above-mentioned penalties levied will be deducted from the 

monthly/running/progress/final bill of the contractor and BDRCL administration’s decision 

will be final and binding to the contractor. 

13.9 Penalty of ₹.500/- (₹. Five hundred only) when the contractor does not adhere to the 
Specified frequency of treatment for General Pest control, Rodent control &  get treatment 

shall be imposed in addition to the cost of pest control which BDRCL shall be free to get 

executed from any other agency. 
13.10      If the pest control treatment is not effective at all, and the nuisance of the treated insects 

reappears within 15 days from the date of treatment, suitable penalty up to ₹.500/­ per case 

may be imposed at the discretion of BDRCL administration.
13.11      If the contractor staff does not turn for work & not deploy staff as per para 2.8 above, 

a Penalty of ₹.200/- per shift per staff shall be imposed along with the minimum 

wages of that time for that shift will be deducted 

 

 

 

 

 

 

Signature of Tenderer 

Date:......................... 

 

                     Addi. Gen. Manager (O&M) 

                     for and on behalf of MD BDR
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14. Termination of contract: 

Work can be terminated at any time if the work is not satisfactory without assigning 

any  reason. 

15. Terms of payment: 

(a) The contractor will be paid on Monthly basis as per Schedule of work on the basis of 

record of actual coupons issued during the month as forwarded by the TI/TFC executive. 

(b) The rules existing for Income Tax, Cess Charges, Water Charges, security Deposit & 

penalties levied will be deducted at source from the bill of the contractor. 

(c)  In case the successful tendered is not liable to be registered under 

CGST/GST/UTGST/SGST Act. The BDRCL shall deduct the applicable GST from 

his/their bills under reverse Charge mechanism (RCM) and deposit the same to the 

concerned authority. 

                   (Authority Railway Board's letter No.2008/Rs(G)/777/1dated 06.07.2017). 

 

16. Release of payment through NEFT/ RTGS : 

(i) Tenderer to give consent in a mandate form for receipt of payment through 

NEFT/RTGS. 

(ii) Tenderer to provide the details of Bank A/c in line with RBI guidelines for the 

same. These details will include Bank Name, Branch Name & Address, Account 

type, Bank A/c No. And Bank & Branch Code as appearing on MICR Cheque 

issued by bank. 

(iii) Tenderer to  attach certificate  from their  bank certifying  the correctness  

of  all above mentioned information (as mentioned in Para (ii) above). 

(iv) If the tenderer/s is maintaining account with bank branches having no. IFSC 

code, may get their account transferred to bank branches having IFSC code so 

that payment can be made through NEFT/RTGS mode. 

17. Prevailing Conditions: The BDRCL reserves the right to terminate the contract or part 

thereof on 07 day notice. 
 

18. GCC: The contract shall be governed by General conditions of Contract (GCC) with 

latest amendments if any and special conditions of the contract. It is available in 

BDRCL’s office. 

19. In terms of Para 58 of GCC: No quarter shall normally be provided by BDRCL for the 

Accommodation is provided to the Contractor at the BDRCL discretion, recoveries 

Shall be made at  such rates as may be fixed by the BDRCL for the full rent of the 

buildings and equipment’s therein as well as charges for electric current, water supply 

and conservancy. 

 

 

 

 

 
 

 

 

 

Signature of Tenderer 

Date:......................... 

Addi. Gen. Manager (O&M) 

for and on behalf of MD BDRCL 



Tender No.: BDRCL/RR/DHF/02/2024 - 25 
 

82  

 

 

 

Explanatory Note for Scheduled Items 

 

 

Item No.1 “Outsourcing work of Running Room (16 beds) at Dahej for maintaining, operating, 

cleaning of linens, cooking and serving of food for crews and serving calls to crew. Cleaning of 

floors and walls in all respects including Toilets, moping of floor, receiving the crew and 

keeping the record of   Crew, Keeping the Garden in presentable condition around the building. 

Replacement of dirty linen with cleaned linen. Keeping the premises in Lock and key for 

safety of the Running room and office. 

 

Item No.2 Housekeeping of Guest house and office at Bharuch and Dahej by Maintaining, 

Operating, cleaning of Linens, Cleaning of floors and walls in all respects including Toilets, 

moping of floor, receiving the guest and keeping the record, including hospitality of the Guest, 

Keeping the Garden in presentable condition. Replacement of dirty linen with cleaned linen. 

Keeping the premises in Lock and key for safety of the Guest house and office. 

 

 

 

 

Signature of Tenderer 

Date:......................... 

Addi. Gen. Manager (O&M) 

for and on behalf of MD BDRCL 
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ANNEXURE-1 

 

TENDER FORM (Third Sheet) 

Name of Work: Outsourcing work of Running Room at Dahej for Maintaining, 

Operating, cleaning of Linens, Cooking Food for Crews and Serving Call to Crew and 

Transporting of Line Box of Loco Pilots and Guards from Running Room to engine & 

vice versa for the period of 03 years (36 Months). 

 

SCHEDULE OF RATES AND QUANTITIES 

 

1 2 3 4 5 6 7 8 

Item 

No. 
Description of Item of Work Approx. 

Quantity 
Unit Rate in 

Figures 

And 

Words (₹) 

Total 

Amount (₹) 

Percentage 

above or 

belove 

Total net 

amount  

1 “Outsourcing work of Running Room 

(16 beds) at Dahej for maintaining-

operating, cleaning of linens, cooking 
food for crews and serving call to 

crew and housekeeping of Dahej & 

Bharuch Guest house and office for 36 

months.” 

36 

months 

PM 175029/- 63,01,044/-   

2 (A) Housekeeping of Guest house & 

office at Bharuch. (One Multi Tasking 

Staff round ‘O’ clock). 
(B) Housekeeping of Guest house & 

office at Dahej (One Multi Tasking 

Staff round ‘O’ clock.) 

36 

months 

 

36 

months 

Nos. 69548.5
0 
 

69548.5

0 

50,07,492/-   

                                Net total ₹    1,13,08,536   

 
The quantities shown in above Schedule are approximate and are as a guide to give the tenderer(s) 

an idea of quantum of wok involved. The BDRCL reserves the right to  increase/decrease and/or 

delete or include any of the quantities given above and no extra rate will be allowed on this account. 

Contractor should quote their rate inclusive of all taxes (GST) and duties in following format  

I / We undertake to do the work at ………………. % above/below the Schedule of Rates of 

the BDRCL at the rates quoted above for each item. 

 
Dated---Signature of Tenderer (s)  

 

Note: Columns 1 to 6 shall be filled by the office of the Authority inviting tender. Columns 7 & 8 

Shall be filled by the tenderer(s) only when percentage tenders are not invited. 
 

 

Signature of Tenderer 

 Date:........................                                                              Addi Gen. Manager (O&M)  

                                                                                                           for and on behalf of MD BDRCL 
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END OF TENDER DOCUMENT 
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